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The study sought to evaluate the effectiveness of print media on 

communicating the key crisis events of natural disasters in Uganda. 

Moreover, the study employed a qualitative research designs. The 

study was investigated using 3 newspaper archives. Whilst, the 

findings of the study indicate that the print media’s factual coverage 

for natural disasters helps to build trust for the newspaper in the public 

sphere and therefore promotes crisis communication because the 
medium is the message. Moreover, very appealing messages help to 

enhance crisis communication .whilst inability for the print media to 

amplify the risk for natural calamities hinders disasters prevention and 

recovery for the affected people. Notably, government should ensure 

that the media regulatory bodies monitor the coverage of issues of 

national concerned or public interest .They should be given priority in 

the media because disasters have a great negative impact on the health 

of citizens. 
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Introduction:-  
The climate change adaptation communication plan and media engagement strategy in Uganda is monitored by 

Ministry of information and Uganda communication commission Kimumwe (2014).Despite the sheer size of this 

institutional communication framework, vast sections of Ugandans continue to be affected by natural disasters. On 

average, disasters affect more than 200,000 Ugandans every year Kabwegere (2010). From a media framing 

perspective, communities’ vulnerability could be caused by poor and biased framing of the crisis communication 

content by the media (Shoemaker& Reese, 1996; Holladay, 2009). Moreover, poor and biased framing of content is 
due to ideology of those in power in society, lack of follow up and accountability on the communication structures, 

media routines and socialization, attitudes, instructing, adjusting and internalizing information Reese et al (1996). 

To the best of author’s knowledge, similar investigations have not been carried out in Uganda. Moreover 

effectiveness of crisis communication by media has been a major focus of empirical research in developed countries. 

However, the insights are yet to be revealed in the context of Uganda.  
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The objective of the study was to evaluate the effectiveness of print media on communicating the key crisis events 

of natural disasters in Uganda. 

 

Research Question:- 

How do news papers cover the key crisis events of the natural disasters in Uganda? 

 

The Normative Theories of the Press:- 

The study employed the Normative theory of the press, the theories were used to asses journalism as a profession 

and describe the role of the press in democratic societies as cited by Holbert (2013) in (Christians et al 2009).This 

theory posits that the press should focus on values and be objective in reporting, rather than detailing specific 

processes of influence .These theories apportion the ideal functions of the press, what the press should do Holbert 

(2013). The media has a lot of functions to do in society which include; informing, education, sensitizing and reach 

the grass roots in development related activities from the government. The Normative theories of the press were 

used to inform this study about the role of print media in the crisis communication that’s media as a link between 

government and the grass roots helps to promote development in democratic society where there are free markets of 

ideas from both government/crisis managers and the affected population in natural disasters in Uganda (Semiu et al, 

2012&Hollady, 2009). 

 

Media role in natural disaster coverage:- 

The media plays a much broader role in both pre- and post-disaster reporting; this is more evident in the longer term 

view of the media as it relates to disasters usually in the post-disaster reporting. According to Wilkins (2004) in 

Rausch (2011), there are five phases of disaster reporting that can be viewed on their proximity to the event itself: 

warning, impact, immediate post impact, recovery and mitigation. Moreover, media coverage develops a narrative 

which defines the meaning of the disaster as well as identifying any contributing or mitigating factors that may have 

contributed to or influenced the nature or scale of the disaster but which are identified clearly post-event rather than 

pre-disaster (Rausch , 2011). 

 

Whilst print media plays a number of roles that include informing and educating that forms an interaction platform 

in social organizations. This is a close link to natural disasters recovery. During the reporting of the major events of 
the crisis as they unfold, the media helps to interpret these issues that lead to reading of these events. Therefore the 

roles of the print media are vital in natural disasters. Some of the roles performed by print media include social 

utility role; dissemination of information to various population categories in different geographical locations that 

leads to civic engagement of the rural people through information availability, the media enables social experience 

in heterogeneous communities. The media provides a social platform for people (Miles & Morse, 2006).  

Furthermore, over-reporting of post-event disaster risks leads to general fear and anxiety among the affected people 

and can cause health problems. There is also a persistent pre-disaster risk communication profile and accordant 

policy making. The press also modifies post-disaster media discourse to minimize rationality in the reporting, 

replacing it with myth and in the process allows the central government to propagate and carry out international 

public relations campaign to show case their political ideologies (Holladay ,2009; Miles & Morse , 2007) .  

 

Methodology:- 
The study  employed a qualitative approach .Secondary data was obtained  using document analysis of 3 news 

papers  achieves because there were available records about  crises  and have the highest number of readership 

compared to other news papers that’s ;The New vision newspaper , The Daily Monitor newspaper and the Red 

Pepper newspaper Alowo (2010) which was used to  make data valid .Document reviews of news media  content 

frames for the events surrounding natural disasters in Uganda was conducted to establish a general awareness of 

recurring themes and issues as Ickowitz ( 2012). Moreover, the archived newspapers were used to retrieve the 
content which was analyzed. The researcher found a set of terms that shared a similar semantic meaning of the three 

stages applied to categorize the content.  The unit of content analysis was studied to collect all necessary data to 

answer the research questions. The units of analysis were newspapers released during the period spanning from the 

2012 to June 2016; pre-crisis stage to the post-crisis stage (Morgan et al, 1998). 

 

Results and Discussions:- 
The findings of the study indicate that, from the New vision newspaper, the major themes reported about natural 
disasters were environmental oriented, while framing for the media reports were very critical on the victims of the 
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natural disasters, moreover the media was very sincere and factual in the representation of disaster events 

.Furthermore the media used discourse through making the disasters a headliner and also used a photo caption to 

emphasize the catastrophe. Whilst the findings from the Red Pepper newspaper indicate that the main themes which 

were highlighted were environmental oriented. Moreover the framing for the crisis information was favorable, while 

the media reports indicate that, the crisis information was factual and sincere. Furthermore the media used a photo 

caption to describe the events of natural disasters and dramatized language which was very appealing to the 
audiences with a sense of humor. Furthermore the findings from the Daily monitor indicate that, the main themes 

discussed about natural disasters in this newspaper were environmental oriented. Moreover the media reports were 

neutral in nature, they did not take biasness. Notably, the media reports in this newspaper indicate that the framing 

for content was factual. Moreover the study indicates that the Daily monitor used a lot of photo captions and the 

natural disasters were made headlines in the news. 

 

Moreover there is need for newspaper to exercise independence and objectivity in reporting natural disasters events, 

which amounts to effective crisis communication. Whilst poor and biased media framing of the crisis 

communication content is influenced by ideology of those in power in society, media routines and socialization, 

attitudes, instructing, adjusting and internalizing information Reese at al (1996) . Furthermore, there is need to 

maintain vivid description of the events, because the targeted audiences were able to receive the crisis 

communication. Moreover people seek media to gratify their needs which include; entertainment and diversion, 
relationships (Para-social) and construction for identity McQuail (2010). Whilst disasters reveal socially constructed 

issues which already existed before the crisis; for instance weaknesses in leadership, the social systems of the 

community which are rarely visible in routine life (Fothergill et al, 2004). 

 

Furthermore, empirical studies indicate that media is a very powerful weapon for empowering communities up to 

grassroots levels. Through interaction and portrayal of attitudes, therefore interweaving media into crisis 

communication is paramount in conveying instructions and warnings to the targeted audiences, refuting inaccurate 

rumors, reassuring the public, soliciting assistance from the public and helping in the response effort during crisis 

times Lang et al (2001). Therefore there is need for media houses to maintain good media coverage for disasters 

through civic engagement, vivid descriptions and use of photo captions if possible and let disasters to set the agenda 

,this  leads to effective reporting through social responsibility and hence communication. 
 

Conclusion: recommendations, summary:- 
The print media’s factual coverage for disasters helps to build trust for the newspaper in the public sphere and 

therefore promotes crisis communication because the medium is the message. Moreover very appealing messages 

help to enhance crisis communication .whilst inability for the print media to amplify the risk for natural calamities 

hinders disasters prevention and recovery for the affected people. Therefore there is need for the media to maintain 

facts so as to minimize harm or further complications related to health and the other risks, panic and confusion. 
Notably, in crisis management, the most relevant themes which require immediate address are health related because 

this involves the endangered lives of the affected people. There is need for the media to deal with issues like what 

happened, where was it, when did it occur and why did it happen and how did it come about so that the stakeholders 

can do something to mitigate further crises of the similar nature. Moreover there is need for newspapers to exercise 

independence and objectivity in reporting natural disasters events, which amounts to effective crisis communication. 

Furthermore, there is need to maintain vivid description of the events, because the targeted audiences are able to 

receive the crisis communication. 

 

Notably government should ensure that the media regulatory bodies monitor the coverage of issues of national 

concerned or public interest .They should be given priority in the media because disasters have a great negative 

impact on the health of the citizens. Moreover there is need for crisis managers to monitor the media reports issued 
to the public through purchasing the newspapers themselves and ensuring that the media has covered the events as 

agreed. Whilst there is need for the crisis managers to keep in touch with the media through events and press 

conferences so as to provide the necessary information for media coverage because the media has a lot of influence 

on the public sphere. It cultivates meanings to it’s audiences through interpretation of events during and after 

disasters. 

 

Furthermore, there is need to maintain vivid description of the events, because the targeted audiences were able to 

receive the crisis communication. Moreover people seek media to gratify their needs which include; entertainment 

and diversion, relationships (Para-social) and construction for identity. These factors help to promote crisis 
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communication. Therefore there is need for media houses to maintain good media coverage for disasters through 

civic engagement, vivid descriptions and use of photo captions if possible and let disasters to set the agenda ,this  

leads to effective reporting through social responsibility and hence communication. 

Therefore the print media should demonstrate their control over the crisis situation by responding quickly, 

accurately, and uniformly. The public should be considered in crisis communication strategies. Primary information 

sources should be from within the communities to avoid the risk of undermining   crisis management. Moreover, the 
media should be more effective in communication and vigilant.  
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