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The paper provides valuable insights into employee motivation and morale in Kerala’s banking sector,
highlighting key predictors and offering practical strategies for sustainable human resource management
in a changing business environment.

Detailed Reviewer’s Report

The paper titled "Motivation and Morale of the Employees in the Commercial Banks of Kerala in the
Sustainable Business Environment” is well-structured and comprehensive. It successfully addresses a
very relevant issue in the current banking scenario and the role of employee motivation and morale in
ensuring sustainable growth. The paper clearly outlines the impact of digitalization, public sector bank
mergers, and changing work environments on employee performance. It includes a thorough literature
review, well-defined objectives, and a sound research methodology. The analysis is data-driven, and the
findings are both insightful and practical. The paper effectively identifies key predictors of motivation
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and morale and offers meaningful suggestions that can help banks improve employee engagement. The
paper is complete in all respects from its theoretical foundation to its practical implications .



