
EVALUATING PATIENT
SATISFACTION THROUGH A
FUZZY LOGIC FRAMEWORK

BASED ON SIMULATED
PROFILES

by Jana Publication & Research

Submission date: 18-Aug-2025 12:45PM (UTC+0700)
Submission ID: 2692519686

File name: IJAR-53383.docx (2.36M)

Word count: 7355

Character count: 46940



3

3



2
2



1

2

5

6

12

15

21



6

22



1

18



1

20



9

14



16



4

5

7

10

11



13



8

19









17



1

23



1







4%
SIMILARITY INDEX

2%
INTERNET SOURCES

3%
PUBLICATIONS

0%
STUDENT PAPERS

1 1%

2 <1%

3 <1%

4 <1%

5 <1%

6 <1%

7 <1%

8 <1%

9 <1%

10 <1%

EVALUATING PATIENT SATISFACTION THROUGH A FUZZY
LOGIC FRAMEWORK BASED ON SIMULATED PROFILES
ORIGINALITY REPORT

PRIMARY SOURCES

"Applications of Fuzzy Logic in Decision
Making and Management Science", Springer
Science and Business Media LLC, 2025
Publication

www.mdpi.com
Internet Source

repository.atu.edu.iq
Internet Source

Ray, . "Fuzzy Logic", Soft Computing and Its
Applications Volume One, 2014.
Publication

"Advances in Fuzzy Logic and Technology
2017", Springer Science and Business Media
LLC, 2018
Publication

keele-repository.worktribe.com
Internet Source

Lecture Notes in Computer Science, 2016.
Publication

essay.utwente.nl
Internet Source

"Nature-Inspired Design of Hybrid Intelligent
Systems", Springer Science and Business
Media LLC, 2017
Publication

"Springer Handbook of Computational
Intelligence", Springer Science and Business



11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

Media LLC, 2015
Publication

B. Diaz, T. Takagi, S.E. Alptekin. "PNL Applied
to Economics", The 14th IEEE International
Conference on Fuzzy Systems, 2005. FUZZ
'05., 2005
Publication

David Mhlanga. "Responsible Industry 4.0 - A
Framework for Human-Centered Artificial
Intelligence", Routledge, 2023
Publication

Kiyohiko Uehara, Takumi Koyama, Kaoru
Hirota. "Suppression Effect of α-Cut Based
Inference on Consequence Deviations",
Journal of Advanced Computational
Intelligence and Intelligent Informatics, 2010
Publication

Studies in Computational Intelligence, 2015.
Publication

biomed.bas.bg
Internet Source

ebin.pub
Internet Source

ijirss.com
Internet Source

public-inspection.federalregister.gov
Internet Source

www.igi-global.com
Internet Source

"Fuzzy Techniques: Theory and Applications",
Springer Science and Business Media LLC,
2019
Publication



21 <1%

22 <1%

23 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

Serkan Altuntas, Türkay Dereli, Zülfiye
Erdoğan. "Evaluation of service quality using
SERVQUAL scale and machine learning
algorithms: a case study in health care",
Kybernetes, 2021
Publication

"Computer Vision and Robotics", Springer
Science and Business Media LLC, 2022
Publication

"Global Healthcare Transformation in the Era
of Artificial Intelligence and Informatics", IOS
Press, 2025
Publication


