
THE INFLUENCE OF CASE
MANAGER COMPETENCY AND
COMMITMENT ON EMPLOYEE

PERFORMANCE THROUGH
SERVICE QUALITY IN WITNESS

AND VICTIM PROTECTION
INSTITUTIONS IN 2025

by Jana Publication & Research

Submission date: 19-Aug-2025 04:18PM (UTC+0700)
Submission ID: 2690327030

File name: IJAR-53434.doc (333K)

Word count: 4708

Character count: 27496



2

2

5

6

11
11

12

12

13

15

17

19

20

22

45

54

57

62

67



1

3

13

13

20

33

34

35

50



4

4

4

4

5

5

7

10

10

10

15

15

23

30

38



5

6

7

7

7

10

10

12

14

16

24

24

29

31

39

66



7

7

48



12

53

59



5

7

21

32

46

55



7

8

27

37

47

52
61

68



4

5

6

6

6

6

68

14

18

19

19

25

26

27

28

29

40

42

43

44

51

63

64

65



7

7

8

16

28

36

49





38%
SIMILARITY INDEX

31%
INTERNET SOURCES

31%
PUBLICATIONS

16%
STUDENT PAPERS

1 2%

2 2%

3 2%

4 2%

5 2%

6 2%

7 2%

THE INFLUENCE OF CASE MANAGER COMPETENCY AND
COMMITMENT ON EMPLOYEE PERFORMANCE THROUGH
SERVICE QUALITY IN WITNESS AND VICTIM PROTECTION
INSTITUTIONS IN 2025
ORIGINALITY REPORT

PRIMARY SOURCES

Muhammad Hammad, Khatijah Omar,
Muhammad Abi Sofian Bin Abdul Halim,
Muqaddas Abid, Asad Javed, Muhammad
Junaid Zafar. "Digital Transformation in Public
Sector: Enhancing Employee Motivation and
Performance", Public Organization Review,
2025
Publication

repository.idu.ac.id
Internet Source

www.researchgate.net
Internet Source

journal.afebi.org
Internet Source

repository.lppm.unila.ac.id
Internet Source

ijefm.co.in
Internet Source

Hurriyati Ratih, Tjahjono Benny,
GafarAbdullah Ade, Sulastri, Lisnawati.
"Advances in Business, Management and
Entrepreneurship", CRC Press, 2020
Publication



8 2%

9 1%

10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

16 1%

17 1%

18 1%

19

Nisrina Aqila Fitria, Dyah Ekaari Sekar
Jatiningsih, Caesar Marga Putri. "Business
Sustainability, Internal Control and
Accounting Information System: Evidence
from Culinary Sector’s MSME in Indonesia",
SHS Web of Conferences, 2024
Publication

Submitted to Coventry University
Student Paper

journal.uin-alauddin.ac.id
Internet Source

Submitted to Universitas Siswa Bangsa
Internasional
Student Paper

www.cbmsbm.com
Internet Source

Wahab Aznul Hidaya. "The Role of Witness
and Victim Protection Agency for Imekko
Tribe in Criminal Justice System in Sorong",
Law and Justice, 2023
Publication

economics.academicjournal.io
Internet Source

conference.asia.ac.id
Internet Source

openjournal.unpam.ac.id
Internet Source

Submitted to Suny Empire State College
Student Paper

journal.unhas.ac.id
Internet Source

jurnal.stikeskesdam4dip.ac.id



1%

20 1%

21 1%

22 1%

23 1%

24 1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

Internet Source

ajemb.us
Internet Source

www.irjms.com
Internet Source

discovery.researcher.life
Internet Source

www.ijeat.org
Internet Source

Submitted to Universitas Nasional
Student Paper

Ilham Andi Rahman, Mansyur Ramly, Muh.
Nasir Hamzah, Roslina Alam, Hisnol Jamali.
"Effect of leadership, compensation,
organizational culture and emotional
intelligence on job satisfaction and employees
performance", INA-Rxiv, 2017
Publication

iaeme.com
Internet Source

jurnal.polibatam.ac.id
Internet Source

Eko Siswanto, Ahmad Basri, Gunadi Rusydi.
"The Influence of Competency, Layout, Office
Facilities and Infrastructure on the Quality of
Employee Service", Proceedings International
Conference on Business, Economics &
Management, 2023
Publication

journal1.uad.ac.id
Internet Source



30 <1%

31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

pmc.ncbi.nlm.nih.gov
Internet Source

www.coursehero.com
Internet Source

dinastipub.org
Internet Source

jurnal.unikal.ac.id
Internet Source

Submitted to South East Essex College of Arts
and Technology, Essex
Student Paper

journal.unesa.ac.id
Internet Source

jurnal.feb-umi.id
Internet Source

Masharyono Masharyono, Ria Arifianti, Iwan
Sukoco, Herwan Abdul Muhyi, Desayu Eka
Surya. "Employee performance of state-
owned enterprises in Indonesia: The influence
of job characteristics and work environment
and employee engagement as an intervening
variable", Journal of Eastern European and
Central Asian Research (JEECAR), 2023
Publication

journal.ipb.ac.id
Internet Source

media.neliti.com
Internet Source

Jian Zhang, Manyu Zhang, Guo Qiu, Congcong
Zhao, Hongyu Tian. "Characterization of key
aroma-active compounds in MengDing green
teas by sensory directed flavor analysis",



41 <1%

42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50

Journal of Food Composition and Analysis,
2025
Publication

jurnal.ut.ac.id
Internet Source

www.empyreal.co.in
Internet Source

Submitted to Indonesia International Institute
for Life Sciences
Student Paper

ejournal.pelitaindonesia.ac.id
Internet Source

publishing-widyagama.ac.id
Internet Source

www.africanscholarpublications.com
Internet Source

Dwi Orbaningsih, Ahmad, Ratih Monika Putri.
"Compensation, work-loads, work satisfaction
analysis toward performance through
employee work stress at Royal Orchids
Garden Hotel and Condominiums Batu, East
Java", Walter de Gruyter GmbH, 2022
Publication

Fitri Yalina, Kamarudin Ambak, Leksmono
Suryo Putranto. "Attracting New Bus Public
Transport Users with the “Bandar Lampung
Transqual” Service Quality Model in
Indonesia", IOP Conference Series: Earth and
Environmental Science, 2025
Publication

ijabo.a3i.or.id
Internet Source

international.appihi.or.id



<1%

51 <1%

52 <1%

53 <1%

54 <1%

55 <1%

56 <1%

57 <1%

58 <1%

59 <1%

60 <1%

61 <1%

62 <1%

63 <1%

Internet Source

journal.unilak.ac.id
Internet Source

pt.scribd.com
Internet Source

repository.uinjkt.ac.id
Internet Source

ejournal.uinsaid.ac.id
Internet Source

internationalpublisher.id
Internet Source

ir.uew.edu.gh:8080
Internet Source

journal.jis-institute.org
Internet Source

jurnalnasional.ump.ac.id
Internet Source

repository.unhas.ac.id
Internet Source

www.internationaljournalssrg.org
Internet Source

"The AI Revolution: Driving Business
Innovation and Research", Springer Science
and Business Media LLC, 2024
Publication

James L. Farr, Nancy T. Tippins. "Handbook of
Employee Selection", Routledge, 2019
Publication

journal.unismuh.ac.id
Internet Source



64 <1%

65 <1%

66 <1%

67 <1%

68 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

jurnal.unived.ac.id
Internet Source

jurnal.narotama.ac.id
Internet Source

jurnal.stiepas.ac.id
Internet Source

jurnal.unissula.ac.id
Internet Source

Satria Bangsawan, MS Mahrinasari, Ernie
Hendrawaty, Rindu Rika Gamayuni et al. "The
Future Opportunities and Challenges of
Business in Digital Era 4.0", Routledge, 2020
Publication


