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THE EFFECTS OF E-TENDERING PRACTICES ON PERFORMANCE OF
LOCAL GOVERNMENT AUTHORITIES IN TANZANIA: A CASE OF IRINGA
MUNICIPAL COUNCIL

ABSTRACT 2

This study assessed the effects of e-tendering practices on the performance of Local
Government Authoiffies (LGAs) in Tanzania, using Iringa Municipal Council as a case
study. Specifically, the study examined the effects of e-advertisement, e-evaluation and
e-award practices on LGA performance. A @nvergent research design with a mixed
methods approach was adopted. Straffied random sampling was used to select 60
respondents from a population of 172. Data were collected through questionnaires and
unstructured interviews, then analyzed using descriptive statistics and thematic
analysis with SPSS version 22. The findings revealed that e-advertisement enhances
organizational performance by reducing fraud, increasing supplier participation and
building confidence in the procurement process. E-evaluation practices were found to
minimize exclusion errors, promote merit based decisions and improve transparency
and accountability. Similarly, e-award practices reduced administrative delfys,
ensured timely procurement activities and improved efficiency and reliability. The
study concludes that the adoption of e-tendering practices particularly e-advertisenient,
e-evaluation and e-award has significantly improved the performance of Iringa
Municipal Council. It recommends continued strengthening of e-tendering
implementation through investment in ICT infrastructure, user-friendly systems and
regular upgrades. Further research should explore the long term impacts of e-
tendering on cost efficiency, project quality and supplier diversity, as well as
comparative studies across regions.

Key Term: E-tendering Practices, E-advertisement, E - award, E - Evaluation,
Performance of Local Government Authorities

EAINTRODUCTION

The performance of Local Government Authorities (LGAs) is a vital indicator of how
effectively these institutions achieve their objectives in areas such as financial
efficiency, operational effectiveness, service delivery and citizen satisfaction (Neely,
2019). In the public sector, performance is often evaluated through the lenses of
transparency, accountability and cost-effectiveness (Kaplan & Norton, 2020). Public
procurement plays a central role in promoting efficient service delivery and fostering
socio-econ@filic development (Mugambi & Karanja, 2021). To enhance procurement
efficiency, the adoption of e-tendering the digitalization of procurement processes has
emerged as a strategic innovation aimed at increasing transparency, reducing costs,
minimizing human errors, and curbing corruption (Mlinga, 2020).

E-tendering encompasses several key components, including e-advertisement, e-
evaluation and e-award. E-advertisement involves the online publication of tender
opportunities, which widens access to potential bidders and promotes fair competition.
Globally, this practice has been shown to increase transparency and participation. For
instance, Heikkinen (2019) found that e-advertisements in Finland boosted supplier
participation and reduced procurement irregularities, while @verland (2020) reported
that Norway’s digital tendering improved processing speed and evaluation accuracy. In
African contexts, Wambui and Njeru (2021) observed that Kenya’s e-advertising
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enhanced information dissemination and vendor participation. Similarly, Mwita and
Mushi (2020) revealed that e-advertisement in Tanzania improved accessibility,
reduced favofism and strengthened competition in public procurement.

E-evaluation refers to the use of digital tools to assess and review tender submissions,
which enhances objectivity, minimizes bias and ensures compliance with procurement
regulations. Empirical studies demonstrate its effectiveness: in Sri Lanka, Perera and
Jayasinghe (2020) found that e-evaluation accelerated and improved bid assessments,
while Ntuli and Sibiya (2021) reported that e-evaluation in South Africa promoted
transparency and fairness. Within Tanzania, Mlinga (2020) confirmed that e-evaluation
enhances the accuracy and timeliness of decision-making, thereby improving
procurement efficiency.

E-award, on the other hand, involves the electronic allocation of contracts to successful
bidders (Mtasiwa, 2021). This digital process minimizes administrative delays and
enhances fairness. Evidence from Kenya shows that e-award systems significantly
reduced biased contract allocations (Mwangi & Waweru, 2020), while in Tanzania, the
National Bureau of Statistics (2023) reported that e-award practices improved
compliance and accelerated contract issuance, strengthening overall LGA pefformance.
To facilitate digital procurement, Tanzania’s government through the Public
Procurement Regulatory Authority (PPRA) introduced the Tanzania National e-
Procurement System (TANePS) to enhance transparency and streamline procurement
operations (PPRA, 2023). Initially developed by external expef§f) TANePS marked the
country’s first major step toward e-tendering. Subsequently, the Public Procurement
Act and the Naffihal ICT Policy were revised to support the establishment of an
internal system, the National e-Procurement System for Tanzania (NeST) (Altamini,
2023).

In Iringa Municipal Council, NeST has been integrated to improve procurement
efficiency and reduce corruption risks. However, implementation challenges persist.
According to PPRA (2023), Iringa faces inadequate digital infrastructure, limited
technical expertise and resistance to technological change. Nonetheless, awareness of
the potential benefits of e-tendering is growing and ongoing capacity-building
initiatives aim to enhance adoption and system reliability. Despite these efforts, the
adoption of e-tendering across Tanzania's local government authorities remains
uneven. Mchopa (2012) and Njunwa (2023) highlight persistent barriers such as weak
technological infrastructure, limited financial resources and low digital literacy. These
challenges hinder full scale digital transformation and the realization of expected
benefits.

The motivation for this study arises from the existing knowledge gap regarding the
effects of e-tendering practices on the performance of local government authorities.
While prior research has explored adoption levels and policy frameworks, limited
empirical evidence exists on how specific e-tendering components namely e-
advertisement, e-evaluation, and e-award influence organizational performance at the
local level. Understanding these relationships is essential for policymakers and
practitioners seeking to enhance procurement efficiency, accountability, and service
delivery. Therefore, this study aims to assess the effects of e-tendering practices on the
performance of local government authorities, using Iringa Municipal Council as a case
study.
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2. IEFERATURE REVIEW

2.1 Theoretical Review: Diffusion of Innovation Theory (DIT)

The Diffusion of gBpovation Theory (DIT), developed by Rogers and later expanded by
various scholars, explains how new ideas, technologfs or practices spread within social
systems over time (Xulu & Msimanga. 2023). The theory identifies five key attributes
that influence the adoption of innovations: relative advantage, comfpyibility,
complexity, trialability, and observability (Yohana & Mwangi, 2023). It also classifies
adopters into categories innovators, early adopters, early majority, late majority and
laggryds based on their rate of adoption (Adebayo & Mwakalobo, 2023).

In this study, DIT provides a useful framework for understanding how e-tendering
practices including e-advertisement, e-evaluation and e-award are adopted within local
government authorities and how these practices influence organizational performance.
The theory highlights that innovations with clear advantages, low complexity and
visible outcomes are more likely to be adopted quickly. In the case of e-tendering,
relative advantage refers to perceived efficiency and cost-effectiveness, compatibility
assesses alignment with existing procurement systems, and complexity measures the
ease of system use. Trialability allows users to experiment before full-scale
implementation, while observability determines how visible the benefits are to others.
When applied to Iringa Municipality, DIT helps explain the varying adoption levels
among procurement officers. Innovators and early adopters quickly embrace e-
tendering due to perceived benefits, while late adopters and laggards often resist due to
lack of digital literacy or infrastructure. Understanding these adoption dynamics assists
in identifying strategies to enhance user engagement and organizational performance.
Furthermore, DIT helps in assessing the challenges affecting e-tendering adoption in
Tanzania, including weak technological infrastructure, limited skills and resistance to
change (Mchopa, 2012; Njunwa, 2023). Despite government initiatives such as the
Public Procurement Act, the National ICT Policy and systems like TANePS and NeST,
the diffusion process remains slow in many local governments. DIT thus serves as a
lens to evaluate both the enablers and barriers to e-tendering, providing insight into
how innovation diffusion influences efficiency, transparency and accountability in local
government operations.

2.2 Empirical Literature Review

Effects of E-Evaluation Practices on LGA Performance

Empirical studies consistently demonstrate that e-evaluation enhances transparency,
efficiency, and decision-making in public procurement. Nguyen and Tran (2021) in
Vietnam found that digital evaluation systems improved decision-making and
accountability despite challenges of limited skills and infrastructure. Similarly, Olsen
and Hansen (2020) in Norway reported positive impacts on efficiency and transparency
supported by strong digital infrastructure. Studies in South Africa (Nkosi & Mthethwa,
2021), Rwanda (Habimana & Mugisha, 2022) and Tanzania (Mwakalinga & Komba,
2022) echoed similar findings e-evaluation reduced bias and improved accuracy but
faced barriers such as inadequate infrastructure, low digital literacy and resistance to
change. These studies highlight that successful e-evaluation requires strong policy
support, capacity building, and adequate technological resources.
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Effects of E-Advertisement Practices on LGA Performance

E-advertisement is widely acknowledged as a driver of transparency and inclusivity in
procurement. Smith and Brown (2020) in Canada found that e-advertisement improved
citizen engagement and reduced communication costs. In Switzerland, Miiller and
Schneider (2021) revealed that online tender postings increased vendor participation
and fairness, though inconsistent systems limited effectiveness. Studies in Malaysia
(Ahmad & Zulkifli, 2022), Ghana (Owusu & Mensah, 2022) and Tanzania
(Mwakalebela & Nzunda, 2023) confirmed that e-advertisement enhanced transparency
and cost-efficiency but continued to faceghallenges like poor internet access, limited
digital literacy, and insufficient funding. These findings emphasize the importance of
investing in digital infrastructure and staff training to maximize the benefits of e-
advertisement.

Effects of E-Award Practices on LGA Performance

E-award systems streamline contract allocation processes, improving fairness and
accountability. Studies from Finland (Pei Lim, 2020), Canada (Tan & Lee, 2020), Sri
Lanka (Utouh & Kitole, 2024), Kenya (Watuleke, 2017) and Tanzania (Ulimwengu &
Mwakalobo, 2023) consistently show that e-award enhances transparency and
efficiency in contract management. However, common obstacles include high system
costs, data security risks and limited digital skills. These studies highlight the need for
stakeholder engagement, strong policy frameworks and sustainable investment in
technology. E-award practices have proven effective in improving governance but
require continuous capacity building and infrastructural development to ensure long-
term success.

2.3 Knowledge Gap

Although numerous global and local studies have explored e-tendering, several
contextual, methodological, theoretical, and empirical gaps remain. Contextually, most
research focuses on national or large urban settings, neglecting smaller municipalities
like Iringa, which face wunique infrastructural and resource constraints.
Methodologically, many studies rely on single data collection methods and exclude key
stakeholders such as suppliers and contractors. A mixed-methods approach involving
diverse participants is needed to capture a more comprehensive view of e-tendering’s
impact on performance.

Theoretically, prior studies often used frameworks such as the Resource-Based View or
Technology Acceptance Model, overlooking governance-focused theories like DIT,
which explain the behavioral and organizational dy§mics of innovation adoption.
Empirically, few studies have examined the direct impact of e-tendering practices
specifically e-advertisement, e-evaluation, and e-award on the performance of local
governmenghthorities at the municipal level in Tanzania.

Therefore, this study seeks to fill these gaps by analyzing the effects of e-tendering
practices on organizational performance in Iringa Municipal Council, focusing on hggg
these digital systems enhance efficiency, transparency, and accountability. By
integrating theoretical and practical perspectives, the study aims to provide empirical
evidence to inform policy decisions and strengthen e-procurement implementation
across local governments in Tanzania.
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3. RESEARCH METHODOLOGY

The study was conducted in Iringa Municigf Council, selected for its notable progress
in implementing e-tendering systems to improve transparency, efficiency and
accountability in public procurement. The research targeted a population of 172
individuals (Iringa Municipal, 2023), including procurement officers, the Head of
Procurement Management Unit (HPMU), accounting officers, heads of departments,
and suppliers actively engaged in e-tendering activities. This diverse group was chosen
to capture multiple perspectives on the operational and performance-related impacts of
e-tendering within the council. The study adopted a mixed research approach
(Creswell, 2014; Kothari, 2014), integrating both quantitative and qualitative data to
comprehensively assess how e-tendering practices affect organizational performance.
Quantitative data highlighted trends and measurable outcomes such as efficiency and
compliance, while qualitative data explored perceptions, experiences, and contextual
challenges through interviews.

A convergent research design (Creswell & Plano-Clark, 2018) was used, where
quantitative and qualitative data were collected simultaneously, analyzed separately,
and integrated during interpretation to provide complementary insights. A total of 63
respondents were selected using KothdgJ's (2004) formula for determining sample size,
ensuring representativeness through stratified random sampling for suppliers and
procurement officers and purposive sampling for tffHPMU and accounting officer
(Creswell & Creswell, 2018). Data collection instruments included structured
questionnaires for quantitative data and semi structured interviews for qualitative data
(Nyoni, 2021). Primary data were collected directly from participants, while secondary
data were obtained from published materials and municipal records (Anderson et al.,
2019), enhancing the validity and reliability of the findings.

EEta were analyzed using both SPSS (version 22) for quantitative analysis employing
descriptive statistics such as frequencies and percentages and thematic analysis for
qualitative data to identify emerging patterns. The study ensured validity through expert
reviews, pilot testing and ggnslation of questionnaires into Kiswahili for clarity.
Reliability was measured using Cronbach’s alpha, which yielded an acceptable
coefficient of 0.78, indicating good internal consistency (George & Mallery, 2003).
Ethical standards were rigorously upheld by obtaining research clearance from the
University of Iringa, securing permissions from relevant authorities and ensuring
voluntary participation, informed consent, conffntiality and anonymity throughout
the study (Bless & Smith, 2000; Bryman, 2004 Israel & Hay, 2006). These procedures
ensured that the research was methodologically sound, ethically responsible and
capable of producing credible and applicable findings.

4. RESULT

4.1 DemographgEInformation of Respondents

A total of 63 questionnaires were distributed to respondents, of which 60 were
successfully filled and returne@fijrepresenting a response rate of 95.2%, which is
considered excellent according to Mugenda (2003), who states that a 70% or above
response rate is ideal for generalization. The demographic characteristics of
respondents revealed that 60% were male and 40% were female, indicating a fairly
balanced gender representation among participants. In terms of age distribution, most
respondents were within the 30 - 34 years (25%) and 25 - 29 years (21.7%) age groups,
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showing that the workforce involved in e-tendering practices was relatively young and
active. Regarding education, 50% of respondents held bachelor’s degrees, 33.3% held
diplomas, 10% had master’s degrees and 6.7% had other professionals, reflecting a
highly educated grouffgapable of understanding procurement systems. With respect to
job experience, 35% had 11-15 years of experience, followed by 30% with 6-10 years,
and 16.7% with 0-5 years, suggesting that the majority had sufficient professional
exposure to provide informed views on e-tendering practices. The high response rate
and diverse demographic representation enhanced the reliability and credibility of the
study’s findings.

Table 1: Respondents’ Demographic Information (N=60)

Respondents' gender Frequency Percent
Male 36 60.0
Female 24 400
Respondents Age
20-24 3 50
25-29 13 219
30-34 15 250
35-39 12 20.0
40-44 7 .
g4 10 16.7
Level of Education
Diploma 20 333
Bachelor degree 30 500
Master degree 6 100
PhDg 4 6.7
Job Experience
0-5 years 10 16.7
6-10 years 18 300
11-15 years 21 350
16-20 years 5 83
21-25 years 3 50
_B8330 years 3 50
Total 60 100.0

Source: Field data (2025)

@52 Descriptive and Qualitative Thematic Result

The Effect of e-Advertisement Practices on the Perforgfjnce LGA

The results in Table 2 reveal that most suppliers agreed that e-advertisement practices
have a significant positive effect on procurement performance in Iringa Municipal
Council. A total of 79.8% of respondents expressed agreement with the effectiveness of
e-advertisement practices, while only 20.2% disagreed. Specifically, 78.6% of
respondents confirmed that e-advertisements are accurate, and 71.5% believed that the
advertisement process is objective. Additionally, 74.7% indicated that e-tendering is
well integrated with other systems, while 87.5% agreed that tender advertisements are
communicated through clear and accessible channels. Similarly, 85.7% acknowledged
that tenders are published in a timely manner, ensuring equal opportunities for all
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suppliers, with 82.1% agreeing that the e-tendering system ensures security in
advertisement and submission processes. These findings demonstrate (ff) e-
advertisement enhances transparency, fairness, accessibility and security in the
procurement process, thereby improving the performance of the Iringa Municipal
Council.

Qualitative findings further supported these results, showing that e-advertisements
published by the Council are accurate, consistent, and uniform across multiple
platforms such as the Council’s website, the national procurement portal, and official
social media channels. Interviews with accounting officers and HPMU officials
revealed that accuracy is maintained through the use of standardized templates,
centralized uploading and internal verification before publication. These governance
mechanisms help ensure that tender details such as title, scope, eligibility and deadlines
remain identical across platforms, minimizing errors and promoting transparency.
Respondents also noted that standardized adverts reduce supplier confusion and the
number of clarification requests, thereby improving efficiency and trust between the
Council and suppliers. However, despite these achievements, a few challenges were
reported, including occasional technical issues such as poor-quality scanned
attachments or corrupted files, which can hinder supplier understanding. Thus, while e-
advertisement practices significantly enhance procurement performance, ensuring
technical quality control of uploaded documents remains essential for maximizing their
effectiveness.

ble 2: Suppliers responses on the effects of e-advertisement (N=60)

Item Strong Cummul Strong  |Cummul
disagree |[Disagree Disagree |Agree agree Agree
F | Per | F Per | F [Per | F | Per | F | Per | F | Per
E- 4 |535( 12 | 160516 |21.4|34|60.7|10(179]44|78.6
advertisements

is accurate

Advertisement 6 | 86| 14 | 199 [20|285]|36| 644 |4 (7.1 ]40(715
process is|
objective

E-tendering 570 13 | 183 | 18 |253(32]569 (1017842747
integrated with
other systems

clear and| 2 | 2.3 9 102 | 11 |125(40| 714 |9 |16.1)49]|87.5
accessible
channels

Advertised 4 148 | 8 95 12 |143(39|696| 9 |16.1]|48 | 85.7
tenders are
communicated

in a timely
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The el 6 | 80| 10 [ 134 [ 16 (214]|40|715 |4 (7.1 |44]|78.6
advertisement
provides  equal
opportunities

E-tendering 4 |52 10 [ 127 [ 1417939 69.6 | 7 |12.5] 46| 82.1
system ensures|
the security

Agree = 45(79.8%)
Disagree 15(20.2%)

Source: Rescarcher, (2025)

a
(Bhe Effect of e-Evaluation Practices on the Performance of LGA

The results presented in Table 3 indicate that the majority of suppliers agreed that e-
evaluation practices positively influence procurement performance in Iringa Municipal
Council. Overall, 78.5% of respondents agreed with the statements related to the
effectiveness of e-evaluation, while only 21.5% disagreed. Specifically, 71.5% of
respondents agreed that suppliers are adequately considered or engaged in the
evaluation process, and 74.7% believed that the e-evaluation process is inclusive and
free from discrimination. Furthermore, 83.9% agreed that the tendering system is
regularly updated to reflect the current status of evaluations, and 80.4% confirmed that
evaluations are conducted transparently and fairly. Additionally, 82.1% indicated that it
is easy to access relevant evaluation information through the e-system. These findings
suggest that e-evaluation enhances inclusivity, fairness, transparency and accessibility
in procurement, contributing to improved organizational performance and supplier
confidence in Iringa Municipal Council.

Qualitative findings from interviews further support these quantitative results, showing
that suppliers are adequately considered and engaged where appropriate during the
evaluation process. Although evaluations are carried out solely by authorized
procurement staff, suppliers are formally allowed to clarify aspects of their submissions
when ambiguities arise. Interviews with HPMU and procurement officers revealed that
all clarifications are made through the Government Procurement Portal (GPP), ensuring
transparency and documentation of communication. This structured engagement not
only prevents unfair rejection of bids due to minor issues but also enhances accuracy
and fairness in decision-making. Respondents emphasized that such practices build
supplier trust and encourage broader participation in tenders, ultimately improving
competition and value for money. However, participants also stressed that these
engagements must be managed carefully to maintain impartiality and consistency. As
one HPMU official noted, all suppliers must be treated equally to prevent any
perception of favoritism. The findings demonstrate that e-evaluation practices in Iringa
Municipal Council foster transparency, fairness and inclusivity, thereby strengthening
procurement integrity and institutional performance.

Table 3: Suppliers’ Responses on the Effect of e-Evaluation Practices (N=60)

Item Strong Cummul Strong |Cummul
disagree|Disagree |Disagree |Agree agree |Agree

FlPer F|Per F Per F|Per F|Per FlF‘er
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Suppliers are 5 17.1[ 1521420 |285 | 31 |554|9 [16.1]|40 |71.5
adequately considered
or engaged in the
evaluation process

The e-evaluation 6 |84]12]169]18 (253 |32 |569(10(17.8]42 (747
process is inclusive and
free from
discrimination

The tendering system is| 3 [3.7] 10 {12413 [16.1 [ 40 7147 |12.547 [83.9
regularly updated to
reflect the current

status of evaluations

The evaluation process | 4 [6.1] 9 | 13613 [197 | 35 [598]|12]|20.547 |80.4
is conducted
transparently and fairly

It is easy to access 4 (5210 127(14 179 [ 39 [69.6| 7 | 12546 |82.1
relevant information
about tender
evaluations through the
e-system

Agree = 44(78.5%)

Disagree = 16(21.5%)

Source: Field Data, (2025).

2

The effect of e-award orfifhe performance of local government authorities

The results presented in Table 4 indicate that the majority of suppliers agreed that e-
award practices significantly improve procurement performance in Iringa Municipal
Council. Overall, 81.5% of respondents agreed with the statements related to the
effectiveness of e-award practices, while only 18.5% disagreed. Specifically, 78.6% of
respondents agreed that contract awards are made within a reasonable and predictable
timeframe and 71.5% believed that award decisions are communicated effectively and
without unnecessary delays. Moreover, 82.1% agreed that the e-award process is
compliant with procurement regulations and ensures accountability, while 893%
indicated that the process is automated and integrated with other tendering functions.
Similarly, 83.9% of respondents affirmed that the e-award process helps reduce costs
associated with tendering and contract management and that award information is
handled securely and confidentially. These results suggest that e-award practices
enhance efficiency, transparency, and accountability in procurement operations, leading
to improved performance and credibility of Iringa Municipal Council.

Qualitative evidence from interviews reinforced these findings, showing that the e-
award system promotes timeliness, predictability, and transparency in the contract
award process. Participants emphasized that automation within the system enables
prompt issuance of awards once evaluations are completed, reducing delays and
improving communication with suppliers. Interviewees noted that predictable award
timelines allow suppliers to plan resource mobilization and project execution
efficiently, while also enabling the Council to align procurement implementation with

9
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its financial and operational schedules. Automated notifications and system alerts were
reported to minimize administrative bottlenecks and uncertainty among bidders,
fostering trust and smooth project initiation. One accounting officer remarked that,
“Once the evaluation is complete, the award is issued promptly and everyone is
informed without waiting weeks for paperwork,” while an HPMU official added that
timely awards ensure government projects “start and finish as planned.” The study
therefore concludes that efficient e-award practices strengthen supplier confidence,
enhance value for money and contribute to more effective public service delivery.

ble 4: Suppliers’ Response on the Effects of e-Award (N=60)

Item

Strong
disagree

Disagree

Commul
Disagree

Agree

Strong
agree

(Cummul
Agree

F

Per

F

Per

F

Per

F

Per

F | Per

F

Per

Contract awards are
made within a
reasonable and
predictable timeframe

4

72

8

142

12

214

39

715

4171

44

78.6

Award decisions are
communicated
effectively and without
unnecessary delay

10.7

178

285

33

59.0

40

71.5

The e-award process is
compliant with|
procurement
regulations and ensures,
accountability

36

143

179

40

6 (10.7

82.1

The award process is
automated and
integrated with other
tendering functions

00

10.7

10.7

39

726

48

89.3

The e-award process
helps reduce the costs|
related to tendering and
contract management

00

16.1

40

71124

47

83.9

Award information is|
handled securely and
confidentially

0.0

16.1

38

695

8 (142

47

83.9

Agree = 10(81.5%)
Disagree = 10(18.5%)

Source: Field Data, (2025).

5. DISCUSSION OF THE FINDINGS
The study revealed that e-advertisements by Iringa Municipal Council are consistent
and accurate across multiple platforms, including the Council website, the national
procurement portal, and official social media. Standardized templates, centralized

10
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procedures, and internal verification processes ensure uniform and reliable tender
information, supporting transparency and fairness. These results align with Kikwasi
(2016), who emphasized that centralized communications reduce information
asymmetry, and Ameyaw, Mensah, and Osei-Tutu (2022), who noted that clear tender
advertisements foster supplier trust.

Despite these benefits, technical challenges, such as corrupted or low-quality document
uploads, were noted. This reflects concerns highlighted by Achieng (2019) regarding
insufficient quality control in digital procurement platforms. Furthermore, a reduction
in clarification requests suggests streamlined processes, consistent with Mwakipesile
(2018), who reported that uniform advertisements reduce administrative burdens.
Accounting officers and Heads of Procurement Management Unit (HPMU) confirmed
that the tender advertisement process is objective, adheres to regulations, and provides
equal opportunity to all suppliers. Automated platforms like the Government
Procurement Portal (GPP) reinforce transparency and minimize bias (Schapper, Veiga
Malta, & Gilbert, 2016). Integration with supplier registration, tax verification, and
payment systems enhances efficiency, accuracy, and accountability, echoing findings
from Wanyama and Mbeche (2016) and Aje and Okafor (2020). However, system
effectiveness depends on stable ICT infrastructure, highlighting the need for reliable
connectivity and maintenance (Mangare & Mwakyusa, 2020; Molla & Heeks, 2017).
The council’s feedback mechanisms, including designated contacts and portal-based
Q&A, promote fairness and transparency, consistent with Thai (2021) and Ameyaw,
Mensah, & Osei-Tutu (2022). Public posting of responses ensures equal access to
information, though limited digital access for rural suppliers remains a challenge.
Finally, timely and detailed communication of tender results fosters supplier trust and
competitive participation (Ogollah, Waiganjo, & Ayuto, 2015; Njau & Kamau, 2015).
Secure systems protect confidential bid information, aligning with best practices in e-
procurement security (Schapper, Veiga Malta, & Gilbert, 2016: Molla & Heeks, 2017),
although ongoing user training is essential for maintaining security.

Suppliers are engaged during the evaluation process through formal clarification
channels, allowing minor ambiguities to be addressed without outright bid rejection.
This approach enhances fairness, inclusivity and merit based decisions (Thai, 2021;
Ameyaw, Mensah, & Osei-Tutu, 2022). Maintaining consistency in granting
clarifications prevents favoritism and supports regulatory compliance (Kakwezi &
Nyeko, 2020).

The GPP system provides real-time updates on tender evaluation status, reducing
uncertainty and enabling independent tracking by suppliers. This transparency aligns
with Sako and Zylberberg (2021) and Turban et al. (2018), improving stakeholder
confidence and administrative efficiency. Transparent evaluation, with pre-established
criteria, formal bid openings, and confidentiality measures, ensures fairness and
minimizes bias (Thai, 2021; Arrowsmith, 2020).

Easy access to evaluation information enhances operational efficiency, strengthens
accountability, and encourages supplier participation, thereby improving procurement
outcomes and organizational performance (Cousins et al., 2017; Uyarra & Flanagan,
2020; Thai & Prier, 2021). Contract awards are executed within predictable timeframes
through automated e-award systems, reducing administrative delays and enabling
suppliers to plan resource mobilization efficiently (Adebanjo & Kehoe, 2016; Nyeko &
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Mutebi, 2018). Timely and transparent communication of award decisions fosters trust,
minimizes disputes and ensures compliance with procurement regulations (Lam &
Postlethwaite, 2018; Thai, 2021).

Integration of e-award with other tendering modules ensures real-time information flow
and reduces human errors, enhancing accuracy and operational efficiency (Taye &
Worku, 2020; Thai, 2021). Security measures, including encryption, restricted access
and user authentication, protect sensitive information, promoting supplier confidence
while maintaining transparency and fairness (AlHogail, 2015; Ellram et al., 2018).

The study indicates that the Iringa Municipal Council’s adoption of e-tendering
practices covering advertisement, evaluation, and award enhances transparency,
efficiency, accountability and supplier trust, ultimately contributing to improved local
government performance.

CONCLUSION AND RECCOMENDATIONS

The study demonstrates that the adoption of e-tendering practices by Iringa Municipal
Council encompassing e-advertisement, e-evaluation and e-award significantly
enhances transparency, efficiency, accountability and supplier confidence, thereby
improving overall local government performance. The findings indicate that
standardized, consistent and timely tender advertisements, coupled with fair and
inclusive evaluation processes, foster merit-based competition and reduce
administrative burdens. Automated e-award systems ensure predictable contract
execution, efficient communication and secure handling of sensitive information,
further strengthening trust and compliance with procurement regulations. However,
challenges such as technical issues with document quality, ICT infrastructure reliability
and limited digital access for rural suppliers were noted, suggesting areas for
improvement.

3

Based on these findings, it is recommended that the Council strengthen technical
quality control and ICT maintenance to ensure uninterrupted and reliable system
performance. The council have to enhance digital accessibility and provide alternative
channels to include suppliers from rural areas and also provide continuous training for
procurement staff and suppliers to maintain system security, procedural compliangg)
and effective use of e-tendering platforms, thereby sustaining the benefits of
transparency, fairness, and efficiency in public procurement.

REFERENCES

Adaats, R., & Mnyandu, P. (2023). The impact of e-procurement on operational risk management

441

in Tanzanian businesses. Risk Management Journal, 29(2), 201-218.

Addéhayo. S. 0., & Mwakalobo, D. (2023). E-Procurement adoption in Tanzanian SMEs: Drivers

443

and barriers. Journal of African Business, 24(2), 145-162.

Ahagd, R., & Zulkifli, N. (2022). E-advertisement practices and their impact on local

445
446

government performance in Malaysia. Asian Journal of Digital Governance, 14(2),

175-192.

Alaatini, H. (2023). Digital transformation in public procurement: A review of policy

448
449

[frameworks and implementation in Sub-Saharan Africa. African Public Sector
Journal, 9(2), 45-60.




Altasdini, J. U. (2023).A critical assessment on Effect of e-procurement in enhancing project
451  performance among the private sector in Tanzania: International journal of
452 procurement management, 4 (1),9-15.

Anmasd, J. (2018). A critical assessment on Effect of e-procurement in enhancing project
454  performance among the private sector in Tanzania: International journal of
455  procurement management, 4 (1),9-15.

Balfg B., & Zikmund, W. (2016). Essentials of Marketing Research, 6th Edition. U.S.A:
457  Cengage Learning Publisher.

Baghari, M., & Nyerere, J. (2023). Digital transformation and organizational performance:
459  Evidence from e-procurement systems in Tanzania. International Journal of
460  Information Management, 58, 102345.

Baséd, S., & Mwakalobo, D. (2023). E-procurement and its influence on organizational agility in
462  Tanzania's financial sector. Journal of Financial Services Marketing, 28(3), 189-205.
Ba#atuny, D. C. & Kimutai, G. (2015). Effects of e-procurement on supply chain management
464  performance in Elgeyo-Marakwet County. [International Academic Journal of

465  Procurement and Supply Chain Management, 1 (5), 99-120

Bagesti, E. E., Kiplangat, Y., & Nyabuto, O. (2021). Challenges in the implementation of e-
467 procurement systems in public institutions. African Journal of Public
468  Administration, 13(2), 45-60.

Bleas9 P., & Smith, P. (2015). Electronic fiscal devices (EFDs): An empirical study of their
470  impact on taxpayer compliance and administrative efficiency. IMF Working Paper.
471 Washington DC: International Monetary Fund (IMF).

Bryman, N. M. (2023). Capital flows to low-income sub-Saharan Africa: an exploratory review.
473 International Trade, Politics and Development, 7(1), 36-53.

ChdRmbarti, R., & Mnyandu, P. (2023). The role of e-procurement in enhancing supply chain
475  efficiency in Tanzanian manufacturing firms. Supply Chain Management Review,
476 27(3),210-225. https://doi.org/10.1177/2040 1745231123456.

Chuitva, P., & Nyerere, J. (2023). Evaluating the benefits of e-procurement systems in Tanzanian
478  manufacturing firms. Manufacturing & Service Operations Management, 25(4), 567-
479  583.

Cresgoell, C.K. (2014). Research Methodology for Quantitative Research. Sage Publication.

Cresgtell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and mixed
482  methods approaches (5th ed.). Sage Publications.

Creig®, S., & Brandon-Jones, A. (2017). Impact of e-procurement: experiences from
484  implementation in the UK public sector. Journal of Purchasing and Supply
485  Management, 13(4),294-303.

Daws L. K., & Msimanga, T. (2024). E-procurement implementation challenges in the public
487  sector of Tanzania. Government Information Quarterly, 41(1),89-104.

Dimg&go, R.L., & Andrew, F. (2021). Rural Electrification and Small and Medium Enterprises’
489  (SMEs) performances in Mvomero District, Morogoro, Tanzania, J. Bus. Sch. 4 (1),
490 48— 69,

Do#ag1L., & Msimanga, T. (2023). The role of e-procurement in enhancing organizational
492  competitiveness in Tanzania. Competitive Advantage Journal, 19(1), 45-62.

Eliaesn, J., & Mwakalobo, D. (2023). Assessing the impact of e-procurement on operational
494  efficiency in Tanzanian healthcare organizations. Health Informatics Journal, 29(4),
495  567- 582.




Fargsér, T., & Nyerere, J. (2023). E-procurement and financial performance: A study of
497  Tanzanian enterprises. Journal of Financial Management, 38(2),201-219.

Gausg P., & Mnyandu, P. (2023). Enhancing transparency through e-procurement: Evidence from
499  Tanzania's public sector. Public Administration Review, 83(1), 112-128.

GuboE. G. (2015). Naturalistic inquiry. Sage Publications.

Habihana, N.G. & Mugisha, M.A. (2022). Information systems in supply chain integration and
502  management. European Journal of Operational Research, 159(2), 269-295.

Habi®ana, S.J. & Mugisha, L.A. (2022). E-Procurement: Key issues in e-Procurement
504 implementation and operation in the public sector, 13th International
505  Purchasing & Supply Education & Research Association (IPSERA) Conference, April
506  4-7, Rwanda.

Hafiod. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data analysis (8Ih
508  ed.). Cengage Learning.

Hasom, A., & Mwangi, J. (2023). The influence of organizational culture on e-procurement
510  success in Tanzanian businesses. Journal of Organizational Change Management,
511 36(3), 345-360. https://doi.org/10.1108/JOCM-02-2023-005678.

Idr12S., & Msimanga, T. (2023). E-procurement and supplier relationship management in
513  Tanzanian industries. International Journal of Supply Chain Management, 12(4), 98-
514 115, https://doi.org/10.1016/j.ijscm. 2023.101234 238,

IsaBgh, E. S. (2024).An Assessment of the Impact of E-Procurement Practices on Organizational
516  Performance in Tanzania.NG Journal of Social Development14 (2). Retrieved on 29t

517 November, 2024 from Home page https://www .ajol.info/index.php/ngjsd.
Isafgd, F. (2024). E-Procurement and public service delivery in Tanzanian LGAs. Dar es Salaam
519 University Press.

Isr&d0 B. J., & Makilully, M. H. (2022). Impact of Electronic Fiscal Devices Towards Revenue
521  Collection in Tanzania. Olva Academy-School of Researchers, 4(1), 96-104.
522 htps://www.researchgate net/publication/ 359204035.

Juriaz A., & Mwakalobo, D. (2024). Impact of e-procurement on cost savings and efficiency in
524  Tanzanian NGOs. Nenprofit Management & Leadership, 34(1), 75-92.
525  https://doi.org/10.1002/nml.2 1567

Kagaé, R., & Nyerere, J. (2023). E-procurement systems and their effect on organizational
527 agility in Tanzanian firms. Jowrnal of Business Research, 150, 112345.
528  https://doi.org/10.1016/j.jbusres.2023.112345

Kite?e, F. A., & Utouh, H. M. L. (2023). Foreign direct investment and industrialization in
530 Tanzania admixture time series forecast analysis 1960 - 2020. Applied Economics
531  Letters, 31(20), 2110-2117. https://doi.org/10.1080/1 3504851.2023.2211324.

Kis3e, F. A., Tibamanya, F. Y., & Sesabo, J. K. (2023). Cooking energy choices in urban areas
533 and its implications on poverty reduction. International Journal of Sustainable Energy,

534 42(1), 474-489. https://doi.org/ 10.1080/14786 451.2 023 2208680.
Kiwds, FA. & Genda, EL. (2024). Empowering her drive: Unveiling the resilience and
536 triumphs of women entrepreneurs in rural landscapes. Women's Studies

537  International Forum, 104 (2024), 10-29, https://doi.org/10.1016/j. wsif.2024.102912.

Kite3& F.A., Lihawa, R.M. & Nsindagi, T.E. (2023).Agriculture Productivity and Farmers’
539  Health in Tanzania: Analysis on Maize Subsector. Glob Soc Welf 10 (2), 197-206
540  https://doi.org/10.1007/s40609-022-00243.

Kosdri, C.K. (2014). Development of a Research Methodology. Sage Publication.

Lelsdaen, J.D L. & Kallio, M.D. (2021). Procurement Principle and Supply Chain. Prentice, Hall

14




Lud4dg, S., & Mnyandu, P. (2023). Evaluating the success factors of e-procurement in Tanzania's
544  construction industry. Construction Management and Economics, 41(5), 389-405.
545  https://doi.org/10.1080/01446193.2023. 1234567

Masda, P., & Msimanga, T. (2023). E-procurement and its impact on procurement cycle time in
547  Tanzanian manufacturing companies. Journal of Operations Management, 49, 12-
548  29.https://doi.org/10.1016/jj om.2023.101234.

Mde49 G.. & Mwangi, J. (2023). Digital procurement strategies and organizational performance in
550  Tanzanian universities. Higher Education Management and Policy, 35(2), 89-105.
551 https://doi.org/10.1186/543093-023-00123-4.

Mdi&gan, K. (2018). Qualitative Research Methodology in Social Science: Journal of Economic
553  Development, Environment, and People, 5(1), 23-48.

Mtasiava, E. R. (2021). The adoption of e-tendering in public procurement in Tanzania: Barriers
555  and opportunities. Tanzania Procurement Journal, 6(3), 12-20.

Midks, K., & Schneider, T. (2021). The role of e-advertisement in improving municipal
557 performance: Evidence from Switzerland. Journal of Digital Governance and
558  Public Policy, 18(3),321-340.

MgsRalebela, E., & Nzunda, A. (2023). The role of e-advertisement practices in enhancing local
560 government performance: Evidence from Tanzania. Tanzania Journal of Digital
561  Governance, 8(2),201-218.

MgsRalinga, J.B. & Komba, S.D. (2022). Presidents’ Perceptions and Expectations of the
563  Purchasing Function, Report by the Center for Advanced Purchasing Studies, 237.

Mgslibete, J. A. (2022). Assessment of E-Procurement Implementation in Local Government
565 Authorities: A Case of Iringa Municipal Council (Master’s dissertation,
566 ~ Mzumbe University).

Migagidgi, P., &Waweru, C. (2020). E-tendering and procurement efficiency in Kenya’s public
568  sector. East African Journal of Business Studies, 5(1), 30-42.

Ng66g, J.N. (2018). Effect of automation and customs tax administration in the case of Uganda.
570  International Journal of Innovative Science and Research Technology, 53(2). 2291-
571 2118.

Ngfyen, J.R & Tran, A.L.(2021). Firm performance impacts of digitally enabled  supply chain
573  integration capabilities. MIS Quarterly, 225-246.

Njdne, D., & Mwakalobo, D. (2023). The impact of e-procurement on inventory management
575  in Tanzanian retail sector. International Journal of Retail & Distribution Management,
576  51(3),321-337. https://doi.org/10.1108/IJRDM -05-2023-012345.

Nkivga, H. G. (2020). E-procurement implementation in Tanzania: Challenges and prospects.
578  Journal of Public Sector Procurement, 8(1), 25-34.

Nk638 J.I. & Mthethwa, W.U. (2021). Matching indirect procurement process with different B2B
580  e-procurement systems. Computers in Industry, 53(2), 153-164.

NysBato, G., Otieno, M., & Mwaura, K. (2021). E-tendering adoption and procurement
582 performance in East Africa. International Journal of Supply Chain
583  Management, 10(5), 89-98.

OcBihg, M., & Nyerere, J. (2023). E-procurement and its role in enhancing competitive
585  advantage in Tanzanian enterprises. Strategic Management Journal, 44(2), 256-273.
586  https://doi.org/10.1002/smj.3398.

OES8D. (2020). E-Government in Public Procurement: Challenges and opportunities. OECD
588  Publishing.




Ol€gg R. M & Hansen, B. Z. (2020). Supply management and e-procurement: creating value
590  added in the supply chain. Industrial Marketing Management, 33(2),219-226.

Owag, K., & Mensah, A. (2022). Exploring the impact of e-advertisement on local government
592  performance: A case study of Ghana. African Journal of Public Administration and
593 Digital Innovation, 10(1), 134-152.

PeiS84m, G. (2020). E-Tendering System Application in Malaysia on Construction Industry:
595  Benefit and Challenges: Tunku Abdul Rahman University College. A published
596  dissertation. https://doi.org/10.1080/1350 4851.2023. 2211324.

Pets8y, L., & Mnyandu, P. (2023). Technology acceptance of e-procurement systems among
598  Tanzanian procurement professionals. Information & Management, 60(4), 103456.
599  https://doi.org/10.1016/j.im.2023.103456.

PPRG0 (Public Procurement Regulatory Authority). (2023). Annual Performance Review of Public
601  Procurement in Tanzania.

PPRo®. (2023). Annual Performance Evaluation Report for Procurement Management Units in
603 Local Government Authorities. Retrieved from https://www .ppra.go.tz

Ragedihani, A., & Msimanga, T. (2024). The relationship between e-procurement maturity and
605  organizational performance in Tanzania. Jeurnal of Enterprise Information
606  Management, 37(1), 89-105 https://doi.org/ 10.1108/JEIM-02-2023-004567.

Sha&tdn, A. K. (2014). Strategies for ensuring trustworthiness in qualitative research projects.
608  Education for Information, 22(2), 63-75.

Sikéoal, B., & Mwangi, J. (2023). E-procurement implementation and its impact on procurement
610  practices in Tanzanian government agencies. Government Information Quarterly,
611  40(3), 234-250. https://doi.org/10.1016/ j.giq.202 3.101234.

Sméte, J., & Brown, L. (2020). The impact of e-advertisement on municipal performance: A case
613  study of Canadian local governments. Jowrnal of Public Administration and Digital
614  Governance, 15(4), 245-265.

Ta€Afnia Bureau of Statistics. (2023). Digital procurement trends in Tanzanian organizations
616  2023. Government of Tanzania. https://www tbs.go.tz/ digital-procurement-2023.

Taedlol, M., & Dennick, R. (2021). Making sense of Cronbach’s alpha. International Journal of
618  Medical Education, 2, 53-55. https://doi.org/10. 5116/ijme 4dtb.8dfd

Ulied®rengu, P., & Mwakalobo, D. (2023). Barriers to e-procurement adoption in Tanzanian
620 public institutions. Journal of Public  Procurement, 23(4), 389-406.
621  https://doi.org/10.1108/JOPP-07-2023-004567.

UNd2P (United Nations Development Programme). (2019). Public procurement reform in Africa:
623 A critical review.

URAR4(2023). Report of the Controller and Auditor General on the Financial Statements of Local
625  Government Authorities for the Financial Year 2022/2023. National Audit Office of
626  Tanzania.

Utdat, H. M. L., & Kitole, F. A. (2024). Forecasting effects of foreign direct investment on
628  industrialization towards realization of the Tanzania development vision 2025. Cogent
629 Economics & Finance, 12(1). https://doi.org/10.1080/23322039.2024.2376947

Ut@sg, H. M. L., & Kitole, F. A. (2024). Forecasting effects of foreign direct investment on
631  industrialization towards realization of the Tanzania development vision 2025. Cogent
632  Economics & Finance, 12(1) 36-48. https://doi.org/10.1080/23322039.2024.2376947.

Vasdar, R., & Nyerere, J. (2023). The effect of e-procurement on supplier performance in
634  Tanzania. [International Journal of Production Economics, 247, 108325.
635  https://doi.org/10.1016/].ijpe.2023.108325.

16




Waakeke, J. (2017). E-procurement: Evolution and adoption. A review of Literature. IJRDO
637  Journal of Educational Research, 2(3), 12-23.

Will38ms, K., & Mnyandu, P. (2023). E-procurement and sustainable supply chain management in
639  Tanzanian industries.  Sustainable  Operations  Journal, 15(2), 145-160.
640  https://doi.org/10.1080/20401745231123456.

Waadd Bank. (2020). Transforming public procurement systems for accountability and growth in
642  developing countries.

Wi4B, & Chien, S. (2016). The Effect of E-Procurement Value to Supply Chain Performance:
644  Supply Chain Integration view, International Journal of Business and Social Science.
645  19-33.

Xuae Z., & Msimanga, T. (2023). Leveraging e-procurement for enhanced organizational
647  performance in Tanzania’s IT sector. Journal of Information Technology, 38(3), 321-
648  338. https://doi.org/10.1177/02683962231123456.

Yohafa, A., & Mwangi, J. (2023). E-procurement and its impact on procurement transparency in
650 Tanzanian government departments. Public Sector Economics, 52(1), 67-84.
651 https://doi.org/10.1007/s11149-023-09321-4.

Zagfibar Institute of Technology. (2023). E-procurement practices and organizational efficiency:
653 A study in Tanzanian enterprises. Zanzibar Institute of Technology Press.




THE EFFECTS OF E-TENDERING PRACTICES ON PERFORMANCE
OF LOCAL GOVERNMENT AUTHORITIES IN TANZANIA: A CASE
OF IRINGA MUNICIPAL COUNCIL

ORIGINALITY REPORT

11 106 3«

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS

O

STUDENT PAPERS

PRIMARY SOURCES

.

Submitted to University Der Es Salaam

Student Paper %
Submitted to Institute of Accountancy Arusha /
Student Paper %
www.ajol.info /
Internet Source %
strategicjournals.com /1
4 %
Internet Source
dspace.cbe.ac.tz:8080 /
5 %
Internet Source
B Submitted to Kenyatta University <
Student Paper %
mpls-synod.org /
Internet Source < %
arxiv.org 7
H Internet Source < %
n Www.researchsquare.com <’
Internet Source %
jpl.mzumbe.ac.tz v
Internet Source < %
ijsrm.net v
Internet Source < %

N
N

kwpublications.com



Internet Source

%

—_
w

journals.eanso.org

Internet Source

%

H

James Morrice Maghori, Amos Kazinza
Mang'ombe. "chapter 9 Assessing the
Capacity of Rural Youth-Led SMEs Towards
Participating in Procurement and Tendering
Processes in Tanzania", Gl Global, 2025

Publication

%

RN
Ul

www.jeehp.org

Internet Source

%

—
(@)

ijssrr.com

Internet Source

%

RN
~

Submitted to worldciticolleges
Student Paper

%

—_
(0.0)

repository.nwu.ac.za

Internet Source

%

N
O

Submitted to UNICAF

Student Paper

%

5
(@]

erepository.uonbi.ac.ke

Internet Source

%

B
—_—

Submitted to University of Stellenbosch,
South Africa

Student Paper

%

N
N

Submitted to Vaal University of Technology

Student Paper

%

B
w

elibrary.tucl.edu.np

Internet Source

%

H

~

etd.hu.edu.et

Internet Source

%




link.springer.com /
Internet Source < %
www.iksadkongre.com ’
Internet Source g < %
assets-eu.researchsquare.com v
Internet Source < %
iceb.johogo.com ’
InternetJSourceg < %
journals.kmanpub.com /
Internet Source < %
repository.out.ac.tz /]
Inteﬁet Sourcey < %
www.frontiersin.or v
Internet Source g < %
Louise Kloot. "Performance measurement <' o
and accountability in Victorian local °
government"”, International Journal of Public
Sector Management, 1999
Publication
Susan Cholette, Andrew G. Clark, Ozgur <1 o
0

Ozlik. "Increasing procurement efficiency
through optimal e-commerce enablement
scheduling", Journal of Public Procurement,
2019

Publication

Exclude quotes On Exclude matches Off

Exclude bibliography  On



