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Detailed Reviewer’s Report 

The paper provides a detailed and well-structured analysis of consumer rights protection for imported 

goods in Vietnam, effectively combining legal provisions, international practices, and practical 

challenges in the context of cross-border e-commerce. It clearly identifies gaps in enforcement, quality 

control, liability, and inter-agency coordination while offering thoughtful solutions, including legal 

synchronization, enhanced state management, consumer education, and the role of social organizations. 

The inclusion of comparative perspectives and multi-stakeholder approaches strengthens the paper’s 

depth and relevance. However, the paper could be improved by simplifying language and reducing 

repetition to make the arguments clearer and more accessible to readers.  

Recommended after minor revision. 
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Rating  Excel. Good Fair Poor 

Originality      

Techn. Quality      

Clarity      
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