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1. A patient safety culture is a shared set of values, beliefs and 

behaviors in a healthcare organization that prioritizes preventing 

patient harm, emphasizing open communication, teamwork, 

continuous learning, leadership commitment and fair handling of 

errors, ultimately leading to better patient outcomes and experiences. 

2. It is about creating an environment where everyone feels safe to 

speak up about potential risks and is confident that issues will be 

addresses, fostering an atmosphere of mutual trust and shared 

responsibility for safety. 

3. Assessing staff nurses involves evaluating clinical skills, soft skills 

professionalism, and professional development using methods like 

performance reviewer, self evaluations, skills checklists and 

competency exams, with goals of ensuring quality patient care, 

identifying training gaps and supporting career growth through 

continuous feedback and standardized criteria. 

4. Perceptions of patient safety culture vary but generally show a 

positive view of teamwork and overall safety, though significant gaps 

exist, especially in nonpunitive  responses to errors, staffing 
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adequacy, and open error reporting with healthcare staff often 

feeling blame culture persists despite positive intentions, highlighting 

needs for better leadership, training and systems to truly learn from 

mistakes. 
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