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This paper presents the key aspects of the citizen in the role of good
governance. Citizen participation has become an essential component
in the development process of a country. They are the voice of the
nation that makes efforts to improve the country. They represent the
hopes, aspirations and the interests of every other individual for the
betterment of the state.

The methodology consists of primary data gathered through a survey in
which a questionnaire with closed ended questions. This widely

validated questionnaire was used to collect data from people of
different ages, education and ethnicity. The sample size was 1000
respondents selected via judgmental sampling. The research highlights
the key challenges faced by the citizens. Purpose of this work is to
establish the importance of the factor ‘Role of a Citizen’, to discuss the
potential and future development of a country. Other than, the aim is to
determine what means/tools they use to promote the good governance
of a country. Our objective is to analyse the impact of citizens in the
Governance of Pakistan; and to propose possible ways to deal with the
issues involved in it. This research tries to conclude the fact that, in the
current economy, citizens are considered to be the main competitive
advantage and most important asset for the prosperity of a country.

Copy Right, 1JAR, 2019,. All rights reserved.

Introduction:-

Lack of citizen participation is an important issue in Pakistan. It is said that citizens are central to good governance
that’s why it is very important to strengthen the relationship between citizens and government. In countries where
there is no stable relationship between citizens and government end up facing impeachment of a President,
numerous major corruption scandals and investigations being opened into the conduct of high-ranking political
officials. This is reinforcing the belief that those in power operate to a different set of rules that are focused on self-
interest rather than public good. So, it is extremely important for citizens to raise their voices for their rights and held
pressure on government to perform well. Good governance, transparency and accountability are not attainable until
citizens participate in governance process.

Scope

The study is based upon participation of 1000 respondents but the citizens are in billions. Besides the general idea
about citizen participation, and studies and researches proving its importance, the research also covers the ways how
citizens could incorporate their participation.
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Objectives of the Study

1. To find out the variables that is affecting citizen participation in governance
2. To find out the citizens satisfaction towards government officials

3. To discover ways for incorporating citizen participation in governance

Problem Statement

The general purpose of the study is to understand the connection between citizens and good governance. Whether
citizen participation in governance is necessary or not? To what extent should citizens interfere in governance? Does
citizen participation lead to good governance? How should they participate and what factors affect their
participation?

Literature Review

Good governance or its absence is a central theme in Pakistan. For the state to perform efficiently, good
governance is needed at all levels. The existence of institutional clashes, lack of accountability, massive
corruption, constitutional crisis,poor law and order conditions, is ample evidence of poor governance in the
country.Since we achieved independence, Pakistan has been faced by political instability and unrest which has
created a black hole in the country’s economic development and progress. Good governance cannot be
established with the presence of political disorder and power-hungry politicians. But these power-hungry
politicians could be controlled if citizens keep them accountable for their actions. If public officials have a fear to
be answerable before public they would do their job with honesty. Public participation in political decision-
making is crucial to good governance. Co-operation and public support hold great importance in good
governance. It covers the way for good governance.

Citizens have the right to elect competitive and capable politicians:

The most important right of citizens is electing good, qualified and deserving politicians. Citizens must use their
voting power very wisely; this is the first step towards good governance. Citizens shouldn’t be biased in voting or
vote on the basis of sectarian differences or language, vote is the responsibility of citizens which must be used fairly.

Citizens can participate in policy making:

Citizens affected by public problems are relevant actors in the policy-making process. They could raise their voices
by getting a large group of people behind; it will be easier to persuade politicians to listen and make the policy to
solve their problems. Also, through media and lobbying many citizens have the opportunity to influence the public
policy of a nation. Moreover, participation of citizens in policy making gives government new ideas, information
and resources when making decisions.

Citizens should keep an eye on public officials:

Also, citizens shouldn’t trust the government blindly; they must keep an eye on government. They should have
knowledge about their rights and country’s constitution so they can hold government responsible if anything goes
against it. Citizens’ access to information is vital for the promotion of democracy, rule of law, human rights, and
transparency and entrenching accountability in the state. Without accountability, rule of law, respect for human
rights and democracy, the quality of governance would decline. The respective responsibilities and roles of the
government (making a decision for which it will be held accountable and on the basis of which its performance may
be judged) and the citizen (providing input for the decision-making process) must be clear and obvious too. Citizens
are not government; they elect it and want to be served by it. But if they want to participate more than just via the
ballot box, then they need proper access to information, opportunities and consultation and to take an active part in
policymaking.

Theoretical Framework
Role of citizens in good governance can be measured through a dependent variable and independent variable.

GOOD HIGHER

GOVERNANCE > CITIZENS
PARTICIPATION
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Independent Variable
In this scenario, independent variable would be “higher citizen participation” as we want to measure the role of
citizens in good governance which should result in higher quality of life in the community.

Dependent Variable
The dependent variable in this scenario would be “good governance” because we want to measure that to what
extent higher citizens’ participation can lead to good governance.

Research Methodology:-

Quantitative Research

In order to get the subjects of this research, a mirror questionnaire survey was conducted from the youth and adults.
The questions and their options were coded with adequate humbers for data processing.

Hypotheses

The following hypothesis is formulated for this research:

Hypothesis I:

Ho: Higher participation of citizens implies better governance and should result in higher quality of life in the
community

Ha: Higher participation of citizens doesn’t imply better governance and should not result in higher quality of life in
the community

Hypothesis I1:
Ho: Awareness and knowledge about citizen’s rights are associated with good governance
Ha: Awareness and knowledge about citizen’s rights are not associated with good governance

Hypothesis 111:

Ho: Blind trust of citizens in public officials and extreme satisfaction with the government’s ability to solve
problems negatively affects governance

Ha: Blind trust of citizens in public officials and extreme satisfaction with the government’s ability to solve
problems doesn’t negatively affect governance.

Research Design

Sample Design:

The population of interest chosen for research was both men and women who take keen interest in public policy and
issues related to governance.

Data Collection Method:

For collecting the data, survey research was done. A questionnaire was made which consisted of the closed-ended
questions which will be mentioned further along with their results. In the questions options were given in which the
respondents had to choose one answer. Data was collected through online questionnaire.

Nature of the Study:
The research done is descriptive research. The data that was collected and analysis was done of quantitative data.
The variables that were set were studied through the questionnaire.

Unit of Analysis and Sampling Procedure:

The target audience that was set consisted of both men and women who were above the age of 18 and were mostly
active citizens who had thorough knowledge about governance and are literate. Sample size of 1000 people was set
through convenience sampling approach.

Limitations

1. Asour study is based on the sample size of mere 1000 respondents, we cannot be certain about the interests of
the rest of the population which is in billions. There may be parts of the population that does not support citizen
participation.

1444



ISSN: 2320-5407 Int. J. Adv. Res. 7(4), 1442-1448

2. Another issue present is that the matter of geographical proximity, as there are just 1000 respondents chances
are that a lot of geographical areas might be missed.

3. A major restriction to our study was that it was conducted on social media which means only literate people
(those who can read and write English) could have answered and the respondents were mostly teenagers or mid-
aged people.

4. The research is an attempt to establish a platform for further detailed and larger research project.

5. There are chances present that some of the respondents did not respond honestly to our questions, because of
which the results of our study can be affected.

Findings
The questions asked along with their results are as follows:
For Q1 to Q15:
5. 4. Agree(A) 3. Undecided(U) 2. Disagree(D) 1.Strongly Disagree(SD)
Strongly Agree (SA)
1 2 3 4 5
SD D U A SA

1. Transparency and accountability of government is not 1.7% 3.4% 6.8% 44% | 44.1%
attainable unless citizens participate in governance

process.

2. Deliberative and participatory models offer great 3.4% -| 18.6% | 59.3% | 18.7%
ways of political decision making.

3. llliteracy, political naivety and insufficient - 16% | 11.9% | 49.2% | 37.3%

mechanisms are the main challenges to incorporate
citizen participation in the governance process.

4. Higher citizen participation makes it difficult for | 3.4% | 28.8% | 18.6% 39% | 10.2%
politicians to make decision beneficial for all the

communities.

5. Decentralization is a way of enhancing the - 33% | 322% | 49.2% | 15.3%
effectiveness of citizen’s participation in local
government.

6. Information and knowledge about citizen’s rights 1.7% 3.4% 8.5% | 52.5% | 33.9%
guaranteed by the Constitution play a key part in
good governance.

7. Citizen with higher educational attainment are more 3.4% 22% | 37.3% | 37.3%
likely to question petty and routine corruption of
government than persons with lower educational
attainment.

8. Awareness programs should be held for the citizens - 8.5% -| 33.9% | 57.6%
on their active role and participation in national
matters to promote good governance.

9. Casting a vote upon the basis of relationship/caste 1.7% 5.1% 85% | 16.9% | 67.8%
and creed instead of merit may lead to bad
governance.

10. The greater the levels of satisfaction and trust with 5% 11.9% 22% | 47.5% 13.6%
public officials, the less the perceived need to monitor
governance and vice versa.

Discussion:-

Following is the detailed discussion regarding the respondents reply about the role of citizens’ participation in good

governance of Pakistan

1. The result shows that more than 88% of the people are either strongly agree or agree with the statement that
transparency and accountability of government is not attainable unless citizens participate in governance
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process. However, 6.8% people were neutral, 3.4% people disagree and only 1.7% people strongly disagree to
the statement.

2. 59.3% people agree that deliberative and participatory models offer great ways of political decision making.
There is an equal percentage of people who strongly agree and who were neutral to it i.e. 18.6%, and only 3.4%
people strongly disagree with the above statement

3. Majority of the respondents i.e. 37.3% people strongly agree and 49.2% people agree with the statement that
illiteracy, political naivety and insufficient mechanisms are the main challenges to incorporate citizen
participation in the governance process and only 11.9% people were neutral and 1.6% was disagree.

4. 10.2% people strongly agree and 39% people agree that higher citizen participation makes it difficult for
politicians to make decision beneficial for all the communities, 18.6% people were neutral, 28.8% people
disagree and only 3.4% people disagree with the above statement.

5. 15.3% of the people strongly agree and 49.2% people agree that decentralization is a way of enhancing the
effectiveness of citizen’s participation in local government also a huge respondents, 32.2% people were remain
neutral.

6. 33.9% people strongly agree and 52.5% people agree with the statement that information and knowledge about
citizen’s rights guaranteed by the Constitution play a key part in good governance, while 8.5% people were
neutral, 3.4% people disagree and only 1.7% people strongly disagree.

7. There is an equal percentage of people who strongly agree and agree with the above statement i.e. 37.3%
respectively and 22% of the people were neutral to the statement that citizen with higher educational attainment
are more likely to question petty and routine corruption of government than persons with lower educational
attainment.

8. 57.6% people strongly agree and 33.9% people agree that awareness programs should be held to promote active
citizen participation.

9. Majority of the respondents i.e.67.8% strongly agreed, 16.9% people agree, 8.5% people were neutral about it,
5.1% people disagree and only 1.7% people strongly disagree that casting a vote based on caste and creed leads
to bad governance.

10. 13.6% people strongly agree, 47.5% people agree, 22% people were neutral and 11.9% people disagree with the
statement that the greater the levels of satisfaction and trust with public officials, the less the perceived need to
monitor governance and vice versa..

Result:-

In the end, the discussion reveals the result of the survey that proves the hypothesis accepted that higher
participation of citizens implies better governance and result in higher quality of life in the community. Awareness
and knowledge about citizen’s rights are associated with good governance. Citizens who are aware of their rights
can lead the government to perform well. Highly educated citizens are the most influential factor in achieving good
governance.

Blind trust of citizens in public officials and extreme satisfaction with the government’s ability to solve problems
negatively affects governance. When citizens show contentment with each and every action of government whether
right or wrong, then government officials take advantage of it and misuse their power.

On the basis of our data analysis, we have found that all three of our null hypotheses were accepted and the alternate
hypotheses were rejected.

Conclusion:-

Results show that without the participation of people, good governance cannot be achieved Majority of the public
think that their participation is necessary to achieve transparency and accountability in governance. Participation of
citizens in government can help government to come up with more ideas and solutions. Countries where
participatory models are exercised enjoy the trust and support of their citizens which contribute towards betterment
of the country. However, anything that exceeds its limit do more harm than good. Similarly, too much interference
of citizens in governmental affairs sometimes creates hurdles for public officials to make a decision beneficial for all
the communities. So, balance is the key to achieve good governance.

Major factors that hinder citizen participation in governance process are illiteracy, political naivety and insufficient
mechanisms. When citizens are indifferent towards their rights provided by constitution, the government becomes
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despotic. That’s why educated people are more likely to contribute in governance process because they are aware of
their rights and duties. Being aware of the rights and responsibilities is an important part in good governance.
Findings also showed that casting a vote upon the basis of relationship/caste and creed instead of merit lead to bad
governance. Instead; vote must be casted on the basis of the capability and competency of the individuals. When
people elect the government based on ethnicity/caste, they trust them blindly and do not keep an eye on them.
Extreme satisfaction with each and every action of government is bad. Though supporting government is important,
but keeping it accountable is must.

Recommendations

Although our sample size was small, but based on the responses of the respondents, we can clearly see that majority

of the population believe that citizen participation must be incorporated in governance process hence, following are

few steps that can be taken to ensure that.

1. Government should create the scope for developing the capacity of people to come forward with their decisions
and resources to implement development programs jointly.

2. Awareness campaigns should be held by NGOs to make the citizens aware about their role in governance
process and to motivate them to participate in governance.

3. Education is crucially important for all the citizens. With better education people's voting preferences get better
bases. Illiteracy must be eliminated from society.

4. Besides being aware of their rights, citizens must also be aware of their duties. To keep the government non-
corruptible, citizens must also be honest.
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