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“Thescientificstudyofmindandbehavior”iscalledPsychology.Itcovershum
anandnon-human behavior, both conscious (aware) and unconscious
(unaware) phenomena, as well asmental processes like thoughts,
feelings, and motives. Social psychology (branch ofpsychology) is the
scientific study of how others' actual, imagined, or assumed
presenceinfluences individual's thoughts, feelings, and behaviors. In
context of social psychology-Prejudice is an assumption or opinion made
about someone based solely on theirbelongingness to a specific group.
Three psychological aspects of Prejudices—

cognitive,affectiveoremotional, and behavioural.(SageKnowledge,2010)

Copy Right, 1JAR, 2024,. All rights reserved.

Introduction:-

Prejudiceisderivedfrom theLatinwordsprejudiciumwhichmeans(injustice)andpraeiudicium (prior judgment), it referred
to judicial assessment before the trial. The mostfrequently accepted definition of prejudice is a negative attitude toward a
specific socialgroup and its members. People may hold prejudices toward others of a different ethnicity,gender, or
religion or simply; prejudice is a pre-judgement about someone withoutcompletely knowing them. The psychological
roots of prejudices include people's
basicbeliefs,howtheyperceivethemselvesandothers,theirsenseofsocialidentity,andthesocialrules that determine who is
included or excluded from social groupings. (Equality andHumanRightsCommissionResearchreport 56,2010)

For instance, someone may allow their preconceived notions about someone who is Christian,Muslim, or Jewish to
influence how they perceive and interact with them. Asian, White,
orBlackpersonsmayexperiencethesamethings. Typicalcharacteristicsofprejudicesinclude:

1. negativefeelings

2. preconceivedstereotypes

3. apropensitytotreatgroupmembersunfairly

Prejudices against certain groups in society are frequently based on race, gender, religion,culture, and other factors. While
particular definitions of prejudice presented by socialscientiststypicallydiffer,mostagreethatitinvolvesbiasesthatareusually
negativeagainstmembersofagroup.(Gould, W.R., 2022, November8).

Commontypesofprejudice:As previously said, prejudiced attitudes can be based on a variety of characteristics,
includinggender, race, age, sexual orientation, nationality, income, and religion. Some of the mostcommontypes
ofprejudiceincludethefollowing:
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Racism:
The notion that some races are superior than others; Unfair treatment ofpersonsofdifferent races(oxford languages, n.d.)

Ageism:
prejudiceordiscriminationdirectedatpeoplebasedontheirage. Itismostcommonlyassociated withthe aged people,but it
canalso victimizeyouth

Sexism:
Prejudiceordiscriminationbasedonsex,particularlyagainstwomen,canleadto  stereotyping ofsocial roles. (Merriam-
Webster, n.d.)

Nationalism:
Theprejudiceof addressingone's country superiorto others. (Guimaraes,S. P;2008,April 1)

Classism:
Prejudice against people from a certain social class. (oxford languages,n.d.)

Religious prejudice:
People of different religious groups have unfavourable attitudesorconductbecauseoftheir differingreligious
views.(encyclopedia.com, 8 Jan. 2024)

Homophobia:
dislikeagainstLGBTQcommunity.(oxfordlanguages,n.d.)

Xenophobia:
Fear or hostility of foreign citizens and traditions. (oxford languages,n.d.)

Prejudice and discrimination are not the same. Prejudice refers to attitudes and ideologies ingeneral,whereas
discriminationdescribes theactsthatcan resultfrom prejudice.

WhyTherelsPrejudice?:

The truth is that a variety of factors contribute to prejudice, and there is no one clearexplanation for it. Gordon Allport, a
psychologist, asserts that prejudice and stereotypes aremainly products of ordinary human thought. Information must be
categorized mentally inorder for us to make sense of the world around us. According to Allport's explanation in hisbook:
The Nature of Prejudice, "the human mind must think with the aid of categories.""Once established, categories serve
as the foundation for typical prejudice. This is a
processwecannotpossiblyavoid;orderlylivingisdependentonit.”(Gould,W.R.,2022,November8).

Put another way, humans frequently rely on our capacity to categorize persons, concepts, andthings in order to simplify
the understanding of the world around us. Simply put, there issimply too much information available to us to sort through
it all in a rational, methodical,and logical way. Sadly, this hasty classification results in invalid assumptions that affect
bothpeopleastheglobeatlarge. (Gould,W.R.,2022,November8).

AspectsofpsychologyinPrejudice: Asweknowpsychologyisthescientificstudyofmindandbehaviour,
incaseofthinkingandbehaviour of human being with respect to interaction with others and the surroundings;branch of
psychology known as “Social psychology” comes into play. Social psychologybasically study; how people interact with
others in their surroundings, how other factorsinfluence them while interaction and in building social relationships; these
can bepsychological factors (self-esteem, positive or negative self-image, or anxiety, calm minded,beliefs, mental health
etc.), Biological factors (genetics, age, physical health, sleep cycle,etc.) social factors (interpersonal relationships,
family, work environment, culture etc.).social psychology basically covers these three factors while studying human
behaviour andinteractions.

AsweknowPrejudicesarebasicallypre-judgementaboutotherswithoutfullyknowingthem, on basis of their, region, sex, age,
nationality, class, caste etc, which basically lead tonegative feelings and attitude towards others and further it will lead to
discriminatorybehaviour for others. Here we will discuss about psychological aspects of prejudices and howthey affect
perception of individual and their behaviour toward others. Three psychologicalaspectsof Prejudices— cognitive,
affectiveoremotional, andbehavioural.
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Cognitive aspect:

Cognitive prejudice reflects itself through views and beliefs aboutthe personal characteristics of a group of people.
Behavioural prejudice  manifestsitselfinhostileBehaviouragainsttheoutgroup(Farley,2005).Emotionandcognitionalso
contribute to prejudice through the development of schemas. A schema is anorganizing pattern of thought that is used to
categorize and interpret information, thusshapingindividualattitudesandperspectives.(JackWestin;2020,July16)

For example: Consider a person working in office; you probably immediately think ofa man, sitting in front of computer
in an office setting; this image is based on ourschemas; that is usually we have seen in our childhood stories that males are
workingoutside and females look after household chores; and in general, we are seeing this inour society from childhood
that developed certain beliefs and sometimes stereotypesthatfurther can lead to prejudices;

We can take one more common example from the era when women started workingoutside after marriage, people started
making prejudices or prejudgment about themand their husbands, (like: who will see the household chores, or the man is
not able toearn enough to fulfil basic needs of his wife, that now she is working to earn), we canstill see this in some parts
of our societies; these all prejudgments are result ofprevious experiences of people from patriarchal society, and the
beliefs that havedevelopedin theirmindsfromtheseexperiences(schemas).

As in essence, schemas are created from our memories of personal experiences.Simply expressed, a schema represents the
patterns of thought and behaviour thathumans implement to analyse the world. We utilize schemas to take shortcuts
whenanalysing the large amount of information available in our surroundings. the good partis that schemas can be
modified as we learn new information but it requires aflexibility in an individual’s attitude to learn and accept new
updates with time,otherwise it will lead to stereotypes, which will further lead to prejudices and as resulttherewill
besomebiasnessin behaviourofpeopletowardothers.

Whatiscognitionin psychology?

Cognition refers to the mental processes that occur in the brain, including thinking,attention,
language, learning, memory, and perception. These processes are notdistinct abilities; rather, they
are a collection of diverse, interconnected capabilitiesthatallow us tooperateashealthy adults.(DPUK;
n.d.)

Three  cognitive  processes—categorization,  assimilation, and search  for  conceptualcoherence—
wereexaminedinlightoftheirpotentialtocontributetothedevelopmentofprejudiceinan individual.

Categorization:

Inpsychology,categorizationreferstohowwedivideitemsinto groups, known as cognitive categories, to help us organize
information.For example, we can quickly identify a cat and a dog, both of which areclassifiedas"animals."
Bothhavefourlegs,atail,andare furry.

Stereotyping and prejudice stem from social categorization, a normal cognitiveprocess in which we assign individuals to
social categories. Socialcategorization effects how we see groups, such as outgroup homogeneity (theinclination to
believe that members of other groups are remarkably similar toone another, especially when contrasted with the
assumed variety of one's owngroup)

Assimilation:

Assimilation is the process by which a minority
becomessocially,culturally,and/orpoliticallyintegratedintoalarger,dominantcultureand society. Assimilation is a phrase
commonly used to describe immigrantsand ethnic groups settling in a new place. As a result of prejudices of
largerethnic groups towards smaller ethnic groups, which lead to negative attitudesfor smaller groups or new groups and
can result in unjustifiable behaviour oflarge ethnic groups towards these small or new groups and it becomes
harderforthem to recognizethemselvesasamember oflarger ethnicgroups.

Search for conceptual coherence:

Traditionally, the idea of similarity—thatis, the idea that things, events, or creatures constitute a concept because theyare
similar to one another—has been linked to conceptual coherence, which isdefined as concepts of which the contents
make sense to the perceiver. Whenconceptsofcontentsdonotmakesensetoperceiveror whennewthingsdonot match with
their previous concepts, they tend to prejudice other groups ofpeople and further it will lead to negative attitude and
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feelings which results indiscriminatory behaviour for other people, cultures, races, classes etc. forexample: Prejudices of
some groups of people towards other cultures ortraditions as their things do not coherent with their concepts of culture
ortraditions.

Affective or Emotional aspect:

What people like and dislike is referred to
asaffectiveprejudice.Prejudicehasanemotionalcomponenttoit.(Rouse,L.et.al, 1970, January 1). The affective component
of prejudice refers to prejudiced people'snegative emotions in the presence of disliked groups. Most individuals focus on
theaffective or emotional aspect of prejudice. (dbu.edu, n.d.) Emotions are always a partof prejudice. It either supports
or opposes a certain community, or group. Iffavourable, the individual would be overly loving, caring, sympathetic,
andaffectionate toward others in a different group. But, if the outcome was negative, theperson would exhibit dislike,
and hatred. The emotional component of prejudiceexplains why implicit prejudices are resistant to change, which
appears to be anunbreakablecycleof prejudice. (ExposéMagazine,n.d.)

For example: People have a less warmth and competency of groups like the peoplewho always show attitude and never
except their flaws and always give excuses, orpeople rigid to adapt with new situations or changes; which makes them
feel disgust.Ontheotherhand,peopleplaceahighvalueonwarmthbutlowoncompetenceinthepeople flexible to adapt with new
situations or changes, old people, the physicallychallenged,andintellectuallychallenged,whichmakesthemfeelsorryforthem.

Behavioural orconativeaspect:

Conativeprejudiceis thetermused todescribehowpeople tend to act and how discrimination can be used to monitor them
by others(Rouse, L. et. al, 1970, January 1). Conative Prejudice refers to how people tend tobehave. People do not act on
their feelings; therefore, this remains an attitude.Conative Prejudice can be seen in the phrase "I | was principle, | would
rusticatethesetypes ofstudents whocontinuously annoy teachers".

But sometimes prejudice can lead to negative feelings on which people act or reacttherefore prejudice frequently leads to
discriminatory behaviour, which is the
unfairtreatmentofmembersofastigmatizedgroupbasedsimplyontheirmembershipinthatgroup. For example: Some people
have negative attitude towards daily labour workersand that reflects in their behaviour when they are dealing with them,
like: some peopletalkwithlabourersinavery badtone and behave withthem rudely.

Thethreeformsofprejudicearecorrelatedandsointricatelyinterconnectedthatidentifyingonewouldbeimpossible
withoutunderstandingtheother.

Conclusion:-

While prejudice can happen without our awareness. Whether deeply rooted, taught, or animplicit bias, it is critical to
combat our own prejudices against others. Understanding andaccepting that it occurs is one of the first move toward
doing this. Being conscious of yourown natural inclination toward prejudice will help you catch yourself "in the act™ and
makenecessary corrections because we are all likely to be biased at some point, whether we realizeitor not.(Gould,W.R.,
2022, November8).

Wecanrecognizeourbiasnessbyquestioningourselvesatthemomentlike:
% Whylamthinkinglikethis?

Dolcompletely knowabout thepersonorgroup?

» Amlhavingtheproofthat whateverlamthinking iscorrect?

» Amlgettingbiasedtowardsthisperson,grouporsituation?

e
o

D3

D3

In addition to questioning ourselves we can reduce or eliminate the prejudices in differentways; like we can be empathetic
towards others that is we are keeping ourselves at their placeand then think. For example: If someone is highly qualified
but not able to find a better job,instead of judging them, we can put our feet in the same shoes and understanding
theirsituation, thinking from their mind will help us to become non-judgmental and we will belesslikelyto bebiased.
(Gould,W. R.,2022, November8). Otherwaystoovercomeprejudices canbe:

1.  Wecanimaginehowitfeeltobeprejudgedonbasisofwork,education,race,genderetc.

2. Communicating with other groups and update ourselves by taking knowledge aboutother groups or people and their

social settings and norms. It helps to reduce oreliminatecommon stereotypes about them.
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3. Spendingqualitytimewithothergroupsorpeople.
4. Communicating openly about prejudices that can commonly occur in society aroundus.
5. Following the laws and humanity that will help us to give equal and fair treatment toothersandhelptoreduce
biasesfromourmindsandatlargefromoursociety.
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