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The banking sector in Kenya has undergone an intense restructuring 

process and automation which has resulted in changes that reflect on 

the workers' health. The increased number of customers requiring 

banking services in Kenya has seen rapid response by banks to expand 

inorder to capture the emerging markets. The impact of this on 

occupational safety and health (OSH) status of the workers needs in 

Nakuru County has not been documented. The purpose of this study 

was to investigate the current occupational safety and health practices 

within the banking sector in Nakuru County, which is one of the most 

vibrant commercial hubs in Kenya, with an aim of establishing the 

OSH status of the banks. Subjects for the study included managers, 

officers, tellers, clerks, and sales representatives in banking institutions. 

Five banks; National bank, Barclays bank , Equity bank, Kenya 

Commercial bank and Standard chartered bank, which control over 

95% of the banking industry were targeted. The study employed 

descriptive survey study design. The five banks were purposefully 

selected for this study due to the large number of workers with a 

workforce of 304 employees. Simple random sampling was used to 

obtain the representative sample. Primary data was collected using 

structured questionnaires while secondary data was collected from 

banks records. Obtained data was analyzed using descriptive statistics 

with the assistance of Statistical Packages for Social Sciences (SPSS 

version 21). The full regression model was used to identify elements of 

OSH practices which had significant relationship with the OSH status. 

Out of 172 sampled, 133 responded to the questionnaires, representing 

a response rate of 77.3%. The findings of the study showed that there 

were poor OSH practices within the banks in Kenya which mainly 

focused on income generation and less on workers’ health and safety. 

The study has shown that there was lack of commitment to OSH as 

40.6% of employees are not aware of existence of OSH policy in banks 

where 91.7% of employees work for more than 40 hours in a week. 

Similarly63.2% of the respondents confirmed that rest breaks are not 

allowed, implying non conformity even with labor laws. These results 

have also shown that the employer has failed in his duty to provide 

training on OSH as 71.1% had not been trained on health and safety 

related issues. Further, it was established that at 95% level of  
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confidence,(p<0.05), OSH practices had statistically significant 

relationship with the current OSH status in the selected banks in 

Nakuru County The study recommends a strict supervision of the banks 

in terms of compliance to OSH and urgent training of both the 

managers and the workers.  
 

                 Copy Right, IJAR, 2018,. All rights reserved. 

…………………………………………………………………………………………………….... 

Introduction:- 
Background of the study:- 
The banking industry is a major financial center in the world. Banks aim at building up capital gains and eliminating 

losses as much as possible. Commercial banks play an important role as a key component of the financial system, 

mobilizing funds from savers to borrowers in an efficient manner. They provide specialized financial services which 

help to make the overall economy more efficient (Econ, 2001). 

 

Occupational health and safety practices have generally been given little research attention. As a result, occupational 

health and safety has continued to remain outside mainstream organizational and management researches (Barling et 

al. 2002). Most countries and industries scarcely recognize occupational health and safety practices as a crucial 

determinant of national development. Therefore, mainstreaming occupational health and safety into national agenda 

has become an important consideration for not only developed countries but also for the developing countries as 

well (Katsoulakos&Katsoulacos, 2007). Apart from little research attention on occupational health and safety issues 

in general, there is also an acute lack of literature on these matters. Particularly, most African countries are 

struggling with occupational health and safety practices as few attempts from the industries and the governments are 

notable (Meredith, 1986; Regional Committee for Africa Report, 2004). 

 

According to Prichard (2004), safety and health practices in an organization are an aspect that should be nurtured as 

an obligation. Therefore, safety and health practices must be cultivated. Nevertheless, it is important to determine 

how the safety and health practice can be promoted with positive impact. Therefore, for a bank to have an optimistic 

safety and health practices, the workers must be committed to work cautiously. For instance, some of these work 

practices include wearing Personal Protection Equipment (PPE) such as protective clothing, helmets, goggles, 

rubber gloves, dust masks etc.  

 

Dennis and Gilbert (2008)established that organizations must actively cultivate a safety and health culture at the 

workplace and ensure their employees are involved in it. Bank employees are required to adhere to safe work 

practices, ensure the safety of other person at work, participating in identifying risk in the daily process, and plan the 

daily activities with safety in mind. They further found that the positive safety and health practices can also be 

influenced by rewards or incentives and compliance can be achieved through certain reinforcements and factors such 

as promotion, monetary rewards or recognition. The importance of OSH improvement needs in the workplaces 

seems to be increasing on a daily basis, because most of the workers are concerned with safety and health. Positive 

OSH practices are part of the effort to increase productivity, quality standards, efficiency and performance in work 

activities. 

 

David (2003) argued that safety and health policies should deal with the technical aspects of managing safety such 

as program and risk assessment components, specific requirements for managing safety with the necessary 

resources. Holt (2001) suggested that OSH training programs are a priority before initiating a high risk job as the 

programs assist to develop safety and health practices at the workplace.  

 

In African countries, the expansion of the service sectors has introduced new risks, widened the spread of work-

related risks and increased their interaction with non-work factors in ill health such as in environmental pollution 

(Loeweson, 2001). The banking industry is of no exception. Work in banking sector is increasingly being 

characterized by a high level of demand, with little control over the nature and content of the work, leading to sleep 

difficulties musculoskeletal disorders and digestive problems among the bankers. (Loewenson, 2004). 

 

There is increased number of customers requiring banking services in Kenya and hence rapid response by banks to 

expand to catch the new markets. Due to the intense restructuring and automation in the banking industry the 

occupational safety and health (OSH) practices need to be investigated to find out the preparedness of banks in 
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ensuring safety of their employees. While the banks have been forced to improve efficiency, there is increasing 

internal and political pressure on banks to expand their products and services to the un-banked and under-banked as 

reported by Ruttoet al., 2013. 

 

This study looked into occupational health and safety practices including current OSH practices, OSH education and 

awareness, with an aim of understanding key occupational health and safety issues the banking sector. 

 

Methodology:- 
The study employed a descriptive survey research design, quantitative and qualitative approaches. The descriptive 

survey research design was appropriate as it provided an opportunity to obtain critical and practical understanding of 

the current OSH practices in the banking sector 

 

Out of the 20 banks in Nakuru town 5 were purposefully selected for this study with a population of 304 employees 

out of which 172 were sampled. They included clerks, tellers, sales representatives, managers and officers; officers 

including computer analysts, credit officers and other managerial staff). Simple random sampling was used to obtain 

the representative sample. Primary data was collected using structured questionnaires. Secondary data was collected 

from bank records. Data was analyzed using descriptive and inferential statistics with the assistance of Statistical 

Packages for Social Sciences (SPSS version 21). The results were presented in tables, pie charts and bar graphs. Out 

of 172, 133 responded to the questionnaires, a response rate of 77.3%. This was appropriate for a finite sample 

 

Study site:- 

The study was conducted across various banks in Nakuru town; Nakuru County located over 200 km from Nairobi. 

This location was appropriate for the study since it had all major banks which are representative of the banking 

industry in Kenya and in a rural setup away from the banks’ headquarters. 

 

Sample size determination:- 

The sample size was determined using the formula adopted from Mugenda and Mugenda (1999) and Rukangu 

(2000) as cited in Njoroge, (2002). Using the formula below: 

 

 21 eN

N
n


  

 

Where; 

n    = the desired sample size  

e =margin of error 0.05. 

N = estimate of the population. 

 

The total population of employees within the 5 selected banks was 304. Substituting the above formula, the sample 

size was determined as follows:

 

 205.03041

304


n =172 

 

Taking the proportion of each bank, the sample size for each bank was as follows 

 

Table 1:-Sample by bank 

   Bank Number 

National 25 

Standard chartered 17 

Equity 61 

K.C.B 44 

Barclays 25 

Total Population 172 
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Results And Discussions:- 
Respondents General Information:- 

Background information of the survey respondents:- 

The study sought the background characteristics of the respondents, 47% of the respondents were male while 53 % 

were female.  This information was important to understand the general demographic features of the respondents.   

 

Respondents’ age:- 

The results on respondents’ age indicated that most workers (42.1 %) were in the age bracket of 32-38 years while 

the least were between 18-24 years. In Kenya banks recruit fresh graduates who normally are between 20-24 years 

old. Those in the age bracket of 18 are mostly on internship in the banks. The distribution of respondent’s age 

bracket was as shown in figure1. 

 

The results show that there is diversity in terms of age which in turn has positive impact on organization. The more 

bank employees work the more they are exposed to risks. Young populations are risk takers as compared to the 

elderly. Similarly Gellner and Veen (2013) indicated that age diversity positively influenced the company’s 

productivity. 

 

 

Fig 1:-Respondents Age 

Designation of the respondents:- 
The study sought to determine the designation of the workers in the banks. The results showed that there were more 

tellers than any other occupational group. This could be attributed to the fact that the tellers are in direct contact with 

a large number of bank clients over the counters thus necessitating the large number of tellers in order to facilitate 

their service delivery. Similarly Waiganjo (2008) in his study reported tellers’ numbers higher than any other 

occupational group in banks. The managers and officers are persons directing the banks and take care of complicated 

or sensitive issues in the banks, hence few in number. The results are summarized in Figure 2 where 12.1% were 

managers, 11.3% were officers, 38.3% were tellers, 23.3% were sales representatives, while 15% were clerks.  
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Fig 2:-Designation of respondents in percentage 

 

Level of education of respondents:- 

The education level of workers determines the decision one is prone to make and also how they will understand 

safety instructions (UNESCO 2005). Education promotes the development of the knowledge, skills, understanding, 

values and action required to create a safe work environment which will ensure prevention of ERFs and MSDs 

occurrences. Education plays a critical role in determining the level of awareness in work environment. The 

minimum entry requirement in the banking career in Kenya is currently a university degree. After being recruited a 

few employees proceed to postgraduate levels. This is due to the fact that the nature of the job is demanding hence 

majority work for long hours; therefore they are not able to balance work study life. The results show that the over 

66% are graduates hence bankers are highly educated therefore they are able to understand safe work procedures and 

also interpret safety laws. Different researchers have pointed out the impact of education level on health and safety 

risk management. Mombeki (2006) observed that employers with a low level of education found it difficult to 

interpret contract documents and health and safety laws. This therefore leads to a poor understanding of many issues 

concerning the health and safety of workers.   Figure 3 shows the distribution of the employees in terms of their 

level of education. 26.3% are postgraduates, 66.9% are graduates while 6.8% are of diploma level. 

 

 
Fig 3:-Education level 
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Focus of the banks:- 

Financial performance of companies is often assumed to be associated with OSH adjustments in the workplace in 

general (Kelloway and Day, 2005; Rose et al., 2013; Salminen, 1998; Tompa et al., 2010), and sometimes to OSH 

practices in particular (Larsson et al., 2007). The assumption is that if humans operate in a good work environment 

that is safe, healthy, ergonomically sound, creative, and so on, these beneficial factors will be reflected in the 

financial performance of the company. In order to understand banks input on OSH issues, the study looked at the 

focus of the banks. All the respondents as shown in table 2 were of the opinion that the banks mainly focuses on 

income generation, a substantial number of respondents (52.6%) felt that banks focuses on enterprise development. 

Similarly Heath (2006) found out that the biggest goal of all the business organization are to increase their 

performance, thus making high profits in his study on effect of perceived work environment on employee’s job 

behaviour and organizational effectiveness. 

 

Table 2:-Focus of the banks 

Focus of the bank Frequency Percentage 

Income generation  133 100.00 

Enterprise development  70 52.60 

Employment creation  58 43.60 

Livelihood improvement/Poverty alleviation  53 39.80 

Natural resource management  5 3.80 

 

The current OSH status and practices in selected banks:- 

OSH policy:- 

The OSH status of individuals in any setup determines the productivity of workers as well in the current study. The 

results in figure 4 show that slightly over 50% of the bankers reported the existence of OSH policy, while a 

substantial number 36.8% had no clue that such policy exists. This implies that about 4% of all the workers are 

ignorant of their OSH issues. These findings confirmed that banks have an OSH policy even though some 

employees are not conversant with it. This shows that there’s lack of commitment to OSH supporting Muchiri 

(2003) who noted that there is no senior management commitment to OSH and no resources are allocated to 

implementation of OSH. 

 

 

 

Fig. 4:-Presence of Osh policy 

 

OSH committee:- 

The OSH Act in Kenya requires every occupier to establish a safety and health committee at the workplace in 

accordance with regulations prescribed by the Minister if there are twenty or more persons employed at the 

workplace; or the director directs the establishment of such a committee at any other workplace (OSHA, 2007). 

Through the Directorate of Occupational Safety and Health, the government introduced the Health and Safety 

committee rules through a legal Notice No. 31 of 2004. The Health and Safety Committee is the forum that looks 

into workplace issues, including development of policies, training programs, review of maintenance schedule, 

employment of consultants, and so on. (DOSHS, 2007). Figure 5 shows that 29.3% of respondents agreed that the 

59.4

3.8

36.8

0

20

40

60

80

Yes No Don't Know

Bank has OSH policy

Percentage



ISSN: 2320-5407                                                                                     Int. J. Adv. Res. 6(8), 845-857 
 

851 

 

bank has an OSH committee while majority, 51.9% were not aware of existence of an OSH committee and 18.8% 

confirmed nonexistence of the OSH committee. 

 

 

Fig 5:-OSH committee 

 

Hours worked per week:- 

According to the Labor Act 2007, workers are required to work for 8 hours a day. Working long hours continuously 

without any break causes fatigue as well as safety and health problems. Fatigue impairs worker’s ability to perform; 

it affects judgment, productivity, work efficiency and quality (Roger 2004). Fatigue may even lead to serious 

occupational accidents resulting in injury to workers and even loss of lives. 

 

The study sought to find out the number of hours the respondents worked per week of a majority 91.7% worked for 

more than 50 hours a week as shown in figure 6.  According to Maitland (2000), as stated by Mberia (2001), the 

Britons work the longest hours in the European Union because they work not less than 50 hours in a week. This 

compares very well with bank employees in Nakuru County who must report to work at 0800 hours and, in most 

cases, leave between 1730 and 1830 hours or even extend depending on work demands. This means approximately 

nine hours a weekday and they must work for at least five hours on Saturday. This indicates that the bankers 

generally work for long hours. The banks have also downsized their employees in order to reduce their operating 

costs. This has left the employees with a bigger workload which gives the employees physical and psychological 

fatigue (Mberia, 2001). 

  

 

Fig 6:-Hours worked per week 
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Staffing levels:- 

Table 3:- shows that majority of respondents, 87.2% were of the opinion that staffing levels doesn’t depend on the 

demands of the job while a minority 12.8% were agreed that staffing levels take job demands into account. 

 

Table 3:-staffing levels 

 Frequency Percentage 

No 116 87.2 

Yes 17 12.8 

Total 133 100 

 

Rest breaks from computer:- 

A break is a vital element in enhancing work productivity. The results on working hours, staffing levels and rest 

breaks are an evidence that bankers work for long periods, often with time demands, and sometimes in a multi-role 

capacity with little breaks during the working hours It is hence feared that most the employees are at a risk 

occupational diseases as reported in  a study by Conway et al, 2016 that long working hours, particularly 46 hours 

per week or more increases the long-term risk of cardiovascular disease (CVD) events such as heart attack. The 

nature of job in the banking industry is repetitive. Rest breaks and job rotation are necessary to deal with OSH issues 

related to repetitive work. Working for long hours without breaks and job rotation increases the chances of a worker 

developing musculoskeletal disorders, (NIOSH, 1997). Best practices like job rotation have been found to reduce the 

cases of MSDs among production workers in highly repetitive jobs with heavy loads (Mathiassen, 2006). This has 

been shown to help in cost reduction and promotion of health of workers (Keir et al., 2011). OSHA, (2007) requires 

that employees be given breaks in between working hours and shorter shifts for strenuous activities in order to rest 

but on the contrary the law is being violated by banks in Nakuru County. The responses on whether rest breaks from 

computer are allowed established that 63.2% disagreed that rest breaks are allowed, while only 36.8% agreed that 

the breaks are allowed(table 4). 

 

Table 4:-Rest breaks allowed 

  Frequency Percentage 

No 84 63.2 

Yes 49 36.8 

. 

Measures taken by the bank to address OSH Risk:- 
Although banks are driven by profit, in order to show semblance to compliance with the law they have put minimal 

measures where use of PPEs is at 40% with job rotation at a significant 9%. Of critical to the development of 

ERF(ergonomic risk factors) there is work shifts and breaks during working hours where less than 30% of the 

workers reported having some shifts and only less than 1% reported having breaks . These were mainly managers 

and supervisors. The responses are summarized in Table 5 shows the frequency of measures taken to review the 

OSH risks. Majority of the respondents reported not frequent (34% to 78%) with significant majority not aware of 

the measures. Its only team work which was reported at frequent review at 57.9%. On average only 3.3% reported 

very frequent, 55.9% reported not frequent review while 19.4% were not aware. These results suggest lack of 

institutional framework responsible for health and safety standards and hence OSH problems in the banks and hence 

supporting Kheni (2008) who conducted a survey on health and safety practices among construction SMEs and 

revealed serious OHS problems .Similarly Kheni, 2008 identified  inefficient institutional frameworks responsible 

for health and safety standards. Additionally, insufficient OSH education has been one of the challenges to 

occupational health and safety practices as reported in (Ministry of Health Report, 2007). 
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Table 5:-Measures taken to address OSH Risk 

Measures Very 

Frequent 

Frequent Not 

frequent 

Don't know 

Medical examination of employees 0% 6.80% 60.90% 32.30% 

Elimination of hazard at source 10.50% 20.30% 43.60% 25.60% 

Use of  personal protective equipment (PPE) 7.50% 36.80% 51.90% 3.80% 

Job rotation 0% 9.00% 78.20% 12.80% 

Workplace design 0.80% 5.30% 64.70% 29.30% 

Safety training 2.30% 9.80% 47.40% 40.60% 

Team work 4.50% 57.90% 34.60% 3.00% 

     Work shifts and breaks during working hours 0.80% 25.60% 66.20% 7.50% 

Average 3.30% 21.40% 55.90% 19.40% 

Standard Deviation 3.90% 18.30% 14.10% 14.40% 

Coefficient of variation 118.00% 85.60% 25.30% 74.20% 

 

 First aid provisions:- 

First aid kits allow victims to be attended to by first aid officers before comprehensive medical attention is sought. 

The study established that the banks in Nakuru County had first aid boxes in place, 66.2% reported no first aid 

officer hence employees are left on their own in case of accidents. On the other hand majority agreed that there 

existed first aid kits. First aid rooms were nonexistent The table 6 shows the opinion of respondents on the first aid 

provisions in their workplace.33.8% disagreed that first aid officers are appointed, 76.7% reported existence of First 

aid kid in the area with all bank 100% lacking first aid room. 

 

Table 6:-First aid provisions in place 

First aid provisions Yes No 

First Aid Officers appointed 33.80% 66.20% 

First aid kits in area 76.70% 23.30% 

First aid room. 0.00% 100.00% 

 

OSH practices within banks:- 

The table 7 represents the bank employees opinion on OSH practices within the bank in percentage was as follows: 

Bank employees are notified on health and safety hazards at the workplace 57.9% agreed, Employees of the bank 

are trained to protect themselves from hazards in their working environment 53.4% disagree, Health and safety 

performance are an essential ingredient of performance appraisal 59.4% disagree, The bank makes all reasonable 

efforts to identify and correct health and safety hazards 42.9%, Employees of the bank are encouraged to report 

workplace hazards 46.6% agree, the bank has spelt out clearly its responsibility and that of employees towards 

ensuring health and safety at the workplace   48.1%, Employees are involved in health and safety matters 57.1%. On 

average employees opinion on bank Osh practices was 3.0% strongly agree.33.0% agree, 12.7% Not sure, 46.8% 

Disagree while 4.5% strongly disagreed. Safety and health practices in the bank should be nurtured as an obligation 

as stated by Prichard (2004). On the contrary, these results clearly show that OSH practices are overlooked hence 

supporting Barlinget al. (2002), who reported that occupational health and safety practices have generally been 

given little attention. As a result, occupational health and safety has continued to remain outside mainstream 

organizational and management  
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Table 7:-OSH practices within the bank 

OSH practice Strongly 

agree 

Agree Not sure Disagree Strongly 

disagree 

Bank employees are notified on health and safety 

hazards at the workplace 

6.8% 57.9% 12.8% 21.8% 0.8% 

Employees of the bank are trained to protect 

themselves from hazards in their working 

environment 

 

3.8% 

 

13.5% 

 

27.8% 

 

53.4% 

 

1.5% 

Health and safety performance are an essential 

ingredient of performance appraisal 

1.5% 12.8% 3.0% 59.4% 23.3% 

The bank makes all reasonable efforts to identify and 

correct health and safety hazards  

1.5% 39.8% 14.3% 42.9% 1.5% 

Employees of the bank are encouraged to report 

workplace hazards  

3.0% 46.6% 3.8% 45.1% 1.5% 

The bank has spelt out clearly its responsibility and 

that of employees towards ensuring health and safety 

at the workplace                                               

3.0% 32.3% 15.8% 48.1% 0.8% 

Employees are involved in health and  safety matters 1.5% 27.8% 11.3% 57.1% 2.3% 

Average 3.0% 33.0% 12.7% 46.8% 4.5% 

Standard Deviation 1.9% 16.7% 8.3% 12.6% 8.3% 

Coefficient of variation 63.6% 50.5% 65.5% 26.9% 184.3% 

 

Banks compliance with OSH legislation:- 

Table 8 shows the respondents opinion on Bank’s compliance with OSH Legislation in percentage as follows the 

bank has provided adequate orientation on health and safety legislation  75.2% disagree, the bank has made 

available copies of health and safety policy to employees 67.7% disagree, adequate health and safety training is 

provided to employees of the bank 58.6% disagree,  the bank supply at no cost to the employee adequate personal 

protective equipment 71.4% Agree,  authorities supervise the use of personal protective equipment 44.4% Disagree, 

the bank has provided for the workplace system of work that is safe and without risk to health 60.2% agree, 

Sufficient toilet facilities are provided to employees of the bank 80.5% Agree, the bank provides adequate 

wholesome drinking water at the workplace 79.7% agree, the bank has provided fire- fighting equipment at the 

workplace 83.5% Agree and  compensation benefit is paid to employees who sustain injuries at the workplace 

71.4%. On average the Bank’s compliance with OSH Legislation was reported 6.0% strongly agree, 49.3% Agree, 

9.8% Not sure, 29.3% Disagree while 5.6% strongly disagreed. Most of the responses on the bank’s compliance with 

OSH legislation were positive with an average of 55.3%. These results confirm that the banks are non compliant to 

OSH legislation. Enforcement of regulations is very vital in ensuring the efficacy of regulations. Thus, researchers 

(like Anderson 2007; Idubor&Osiamoje 2013) opine that regulations without proper enforcement are tantamount to 

no laws. In that Idubor&Osiamoje (2013) postulate that lack of strict enforcement of OSH regulations enables non- 

compliance to OSH regulations. Whereas non-compliance to OSH regulations is a major contributor to the poor state 

of OSH. 

 

Table 8:-The Bank’s compliance with OSH Legislation in percentage 

Compliance Strongl

y agree 

Agr

ee 

Not 

sure 

Disag

ree 

Strongly 

disagree 

The bank has provided adequate orientation on 

health and safety legislation 

2.3% 12.8% 8.3% 75.2

% 

1.5% 

The bank has made available copies of health and 

safety policy to employees 

2.3% 12.0% 15.0

% 

67.7

% 

3.0% 

Adequate health and safety training is provided to 

employees of the bank 

2.3% 13.5% 3.8% 58.6

% 

21.8% 

The bank supply at no cost to the employee adequate 

personal protective 

3.8% 71.4% 8.3% 13.5

% 

3.0% 

Authorities supervise the use of personal protective 

equipment 

1.5% 8.3% 22.6

% 

44.4

% 

23.3% 

The bank has provided for the workplace system of 3.0% 60.2% 20.3 15.0 1.5% 
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work that is safe and without risk to health % % 

Sufficient toilet facilities are provided to employees 

of the bank 

12.8% 80.5% 1.5% 3.8% 1.5% 

The bank provides adequate wholesome drinking 

water at the workplace 

12.0% 79.7% 0.8% 6.8% 0.8% 

The bank has provided fire-fighting equipment at the 

workplace 

15.8% 83.5% 0.8% 0.0% 0.0% 

Compensation benefit is paid to employees who 

sustain injuries at the workplace 

4.5% 71.4% 16.5

% 

7.5% 0.0% 

Average 6.0% 49.3% 9.8% 29.3% 5.6% 

Standard Deviation 5.3% 33.1% 8.3% 29.1% 9.0% 

Coefficient of variation 88.8% 67.1% 84.5% 99.3% 160.3% 

 

Relationship between Current OSH Practices and OSH status of the banks:- 

This section presents the results of inferential statistics on the relationship between current OSH practices and OSH 

status at the selected commercial banks in Nakuru County. The variables analyzed include; engagement of service 

providers including consultant and fumigations, facility maintenance including repairs, testing of equipment 

including firefighting equipment, alarms, provision of first aid kits, provision of first aid officers, maintenance of 

cleaning equipment, roof access equipment, notes counters, cash sealing machines and dust blowers. 

 

The regression model was used to identify elements of the independent variable (OSH practices) which had 

significant relationship with the dependent variable (OSH status). The R
2
 value indicates how much of the 

dependent variable, "OSH status", was explained by the elements of the independent variable “OSH practices”. In 

this case, the R Squared was .416 indicating that 41.6% of the variation in OSH status is explained by the 

independent variable. The difference, that is, 58.4% of the variation is explained by factors that are not included in 

this study. Predictors “OSH practices” Dependent variable “OSH Status”. The regression model predicted the 

outcome variable significantly with p=0.000, which was less than 0.05, and indicated that; overall, the model 

statistically and significantly predicted the outcome variable. 

 

The study established that 6 elements of OSH practices “building repairs r=-.315, p=.018<.05, provision of alarms 

r=-.787, p=.028<.05, appointment of first aid officer r=.176, p=.026<.05, maintenance of air conditioning machine 

r=-.471, p=.029<.05, maintenance of cleaning equipment r=449, p=.000<.05 and the provision and maintenance of 

dust blowers r=-.248, p=.019<.05” had statistically significant relationship with OSH status in the selected banks in 

Nakuru County. Other elements of OSH practices did not have statistically significant relationship with OSH status 

in the selected banks in Nakuru County. They included engagement of consultants r=.013, p=.824>.05,engagement 

of fumigators r=.215, p=.324>.05,testing of electrical equipment r=-.067, p=.632>.05, testing of firefighting 

equipment r=.225, p=.439>.05, provision of first aid kits r=.054, p=.444>.05, maintenance of roof access equipment 

r=-.036, p=.642>.05, maintenance of note counters r=-.057, p=.857>.05 and cash sealing machine r=-.258, 

p=.019>.05.  

 

The research question that, what is the current OSH practices in selected banks in Nakuru County, Kenya? was 

answered by the evidence that there were some OSH practices in the selected commercial banks in Nakuru County, 

Kenya including building repairs, provision and maintenance of alarms, appointment of first aid officers, 

maintenance of air conditioning, maintenance of cleaning equipment and  dust blowers. 

 

Training:- 

Training and inductions in bank workplace helps promotion of a positive health and safety culture. Armstrong 

(2009), stated that health and safety training is key part of the preventive programme and should start as part of 

induction courses. Safety trainings hence spells out the rules and provides information on potential hazards and how 

to avoid them. Induction training should always be provided to new employees to enhance their awareness with 

reference to health and safety policy of the organization, employee responsibility for health and safety, the accident 

reporting procedures of the organization, the fire and other emergency procedures. Table 9 shows the area of 

training of the respondents. 68.4% had not been trained on occupational hazards at work while 31.6 had been 

trained, 69.95 had not been trained on task related risks while 30.1% had been trained. A majority 75.2% had not 

been trained on health and safety related issues while only 24.8% had been trained. The results show that majority 
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had not been trained in areas of safety. These results confirm that the employer has failed in his duty to provide 

trainning on OSH. On the contrary according to  Kheni (2008), the general duties of employers around OSH include 

providing 'such information, instruction, training and supervision as may be necessary to ensure the employees' 

health and safety at work. Employers are required to take a proactive 'risk management' approach in deciding on 

what training and supervision is appropriate to met their general duty to provide a healthy and safe workplace. Apart 

from induction, employers must also provide training to employees exposed to a risk, ensuring that he or she is 

'informed of the risk, and is provided with any information, instruction and training necessary to ensure the person's 

health and safety. 

 

Table 9:-Area of training 

Area of training Yes No. 

Occupational Hazards at work 31.6% 68.4% 

Task related risks 30.1% 69.9% 

Task related risk prevention 29.3% 70.7% 

Health and safety related issues 24.8% 75.2% 

 

Conclusion And Recommendation:- 
Without comprehensive OHS policy, renewed attention to OSH research and OSH investment, it would be very 

difficult for banks to effectively achieve and ensure safety culture in their institutions The findings of the study 

showed that there were poor OSH practices within the banks. The bank’s main focus was on income generation as 

confirmed by 100% of respondents. There is lack of commitment to OSH as 40.6% of employees are not aware of 

existence of OSH policy in banks 91.7% of employees work for more than 40 hours a week while 63. 2% of the 

respondents confirmed that rest breaks are not allowed. These results also confirmed that the employer has failed in 

his duty to provide training on OSH as 71.1% had not been trained on health and safety related issues. Further, it 

was established that at 95% level of confidence,(p<0.05), OSH practices had statistically significant relationship 

with the current OSH status in the selected banks in Nakuru County The study recommends a strict supervision of 

the banks in terms of compliance to OSH and urgent training of both the managers and the worke
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