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In thispaper, we are goingtobrieflydiscussaboutGoogle 

Workspace'srolein 

highereducationduringthepandemic,whatweretheadvantagesthatthis tool 

offeredto help people,whatwerethemostusedpre-existingmethodsapplied 

as anaidtoeducationduringthispandemicandhow it 

affectedpeoplewhochangedtheirstudyroutinetoadapttousingthis tool. 
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Introduction:- 
It canbestatedthat,sinceweexperienced a pandemicresultingfromthecoronavirus SARS-CoV-2, alsoknown as 

COVID-19, ourlearningenvironmentcompletelychanged. Therewas a 

necessitytoadaptthemeansofstudy,andoneofthemostusedsupportingtechnologiesfor educationalpurposesin 

thisperiodwasGoogle Workspace,amongothers.Duetothefactthatwehadtochangeourstudymethodsthroughthese tools, 

therewas a turnaround in thewaypeopleteach. Therefore, some studentsandteachersfaceddifficultiesadaptingto new 

tools andmethodsusedfor learning. 

 

Consideringthischange in teaching, severalcollegesandschoolshadtoadapttoand use these tools, 

andoneofthemostusedGoogle Workspace toolswas Google Meet, in meetings.Anotheronethatwasalsowidelyusedwas 

Google Classroom.Both technologiessoughttokeepupwithdistancelearningduetothepandemic, whichhad a 

greatimpactonthis new teachingmethodthatwasalsocalled Distance Learning (DL, Ensino à Distância (EaD) in 

portuguese), accordingto Silva and Behar (2019).  

 

Digital skills in DLcanbeaneffectiveintervention, throughactions, to solve problemsortodealwith a new situation. 

 

InformationandCommunicationTechnologies (ICTs)offer a wide range ofoptionsconcerningresourcesand tools 

toinnovatethepedagogicalpractice in classrooms, whichhappenedespeciallyduringthe COVID-19 pandemic. 

Schoolscannotrefuse studentstherighttoaccesstechnologicalresources, consideringthatthese are partoftheirdailylives, 

thatthey use toperform a multitude oftasks, accordingto Lima, José Maria Maciel; “The insertionof new digital 

technologies in education in times of a pandemic”(March, 2021). 

 

As thepandemicprogressed, collegesandschoolswerecompelledto use these tools; 

theoneswiththemostvisibilityweretheaforementioned Google Meet and Google Classroom, as well as Gmail. The 

utilizationofthesetechnologicalassetshelpedseveralteachersandstudentsnottohavetheireducationalprocessinterrupted; 

in addition, ithasfacilitatedthelearningexperienceofthevastmajority. 
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Therefore, thispaperaimstopresentthe tools thatwereusedduringthepandemicandtheirapplicability, andalsoto show 

whichwerethemostusedonesduringthisperiod. 

 

Theoretical Framework  

Accordingto Evandro and Vilmar (2021), in ordertoadapt, therewas a pursuitofnew 

teachingmethodsthatwouldallowthemaintenanceoftheWorld Health Organization’s (WHO)guidelineson social 

isolation, andoneofthemostdebatedsolutionsconcerningthesecircumstancesistheimplementationofICTs. 

 

Basedonthearticlesthatwereanalyzed, a vastideaof severalsituationswasobtained: oneofthemisthatteachers 

areafraidofbeingreplacedbyICTs;however, thesetechnologiesactuallyassistedteacherswithpreservingqualityteaching 

in themidstofthepandemicandnothavingthemunemployed. ByfollowingWHO'sruleson social isolation, 

teachersandtheirstudentswereabletomaintain social 

distancingwithoutharmingtheirstudiesandtheywerealsocapableofassimilatingandseeingnew 

thingsthatwouldnothavebeenpossibleacknowledgingbefore. 

 

Distance Learning  

Distance Learning (DL) is a teachingmodalityin whichteachersandstudents do notneedtomeet in person.Classes are 

oftenrecordedorlive-streamed. It’sfundamentaltoconsiderthat, supposedly, 

theteacherandtheirstudentwouldbothhavetheirownprearrangedclassscheduleduetothepandemic. 

 

Therefore, oneoftheadvantagesofDListheflexibilityoftheclassschedule, 

whereinstudentscanstudywheneverandwherevertheywant,andadditionallyaccesseducationalcontentfromany device 

theyhaveathand, whether it be a cellphoneora computer, for example. 

 

Distance Learning In Higher Education During The Pandemic 

Accordingto Lima (2021), in this new circumstance,teachersneededtounderstandthattheywouldnotbereplacedbythe 

new ICTs, andthatthesetechnologicalresourcesshouldhavebeseenbytheteacher as a formofsupport, thatis, 

anenricheddidacticoption, andnot as a competitionfortheirrole as knowledgesharingmediators(SANTOS, apud 

LIMA, 2021). 

 

Ascanbeseen, Google Workspace's tools wereoneofthemostused in this time ofpandemic. 

Difficultieswereencountered in adaptingtothisnew teachingmethods, whichhadtobeadjustedduetosocial distancing. 

Onthisaccount,therewas a needtoremodeltheteachingstyles, whichweredifferentevenbeforethepandemic. 

 

Google Workspace 

Google Workspaceis a tool providedby Google thatoffersversionsofvariousproductsthat are 

customizedindependentlyofthecustomer’sdomainname. It wasalsoheavilyusedduringthe COVID-19 

pandemic,giventhatmanypeoplewereunabletoleavetheir homes. 

 

Pandemic  

The pandemic, whichwascausedbyCOVID-19, hasgreatlyaffectedroutinesandeducation, 

giventhatpeoplehavebecomeaccustomedto a new anddrasticallychangeddailylife. 

 

Materials E Methods:- 
In thistopic, wewilladdressthemethodsandmaterialsthatwereused in ourresearchconcerningthethemeoftools in 

highereducationduringthepandemic,andwewill show some chartsdisplaying a surveythatwasdonewith some 

peoplewhowereattheUniversityduringthepandemic. 

 

Materials:- 
Wewillpresenttheessential tools for theproject: Google Workspacewasused as a tooltocarry it out. This tool 

providessome programs, such as Google Drive, Gmail and Google Meet. 

 

Methods:- 
Google Drive wasused in a practicalwaythathelpedteacherstotransferactivitiestotheirstudents, 

sothattheycouldhavecontrol over theactivitiesanswered. Google Drivecouldalsobeusedtopublishthestudents' tests. 
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(Chart 1):- 

 
 

(Chart 2):- 

 
(Chart 3):- 
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(Chart 4):- 

 
Figure 1:- Google Drive. 

 
Source:edu.gcfglobal.org/en/googledriveanddocs/uploading-files-to-google-drive(2021). 

 

Figure 1 displays howstudentscould upload theirhomework, testsorassignments. The samegoes for teachers, 

whocouldbeabletopublishtheactivities for theirstudents. 

 

Google Meet wasalsoheavilyused, as no onecouldleavetheir homes; classes becameremoteand it wasoneofthemain 

tools duringthepandemic. 
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Figure 2:- Google Meet. 

 
Source: tudocelular.com/google/noticias/n178198/google-meet-atualização-novas-opções-host, (12/08/2021). 

 

Conclusion:- 
Thisarticlediscussedthe use of Google Workspace tools, thedifficultiesencountered in 

theiressentialutilizationduetothepandemiccausedby COVID-19, theirmostused tools andhowtheyimpactedthis new 

formoflearning, called DistanceLearning (DL), alsoduetotothepandemic. In addition, it 

wasproventhatamongthevarious tools offeredby Google Workspace, themostusedoneswere Google Drive and 

Google Meet. 
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